Co-funded by the
Erasmus+ Programme
of the European Union

T4.3.2 Soft Skills Library - Interpersonal Skills concept
course

ORANGE: CREATIVITY, INNOVATION &
TECHNOLOGY PROJECT

Erasmus+ Programme 2014-2020
KNOWLEDGE ALLIANCE 2018

PREPARED BY UPV
WP4 -INNOVATIVE EDUCATIONAL TOOLKIT



SUMMARY TABLE

Co-funded by the
Erasmus+ Programme
of the European Union

WP n° and title

WP4. Innovative toolkit

Task n° and title

T4.3. Compilation of good practices and creation of new
training modules until a total amount of 6 validating the
process with different cultural elements, processes or
business models.

Result n° and title

R4.2. TRAINING MODULES

1ssued

Full Title of the T4.3.2 Soft Skills Library — Interpersonal Skills course

document

Short Description This document presents the Interpersonal Soft Skills course,
which is part of Module 4. Soft skills. The aim of the course
is that the teacher acquires the knowledge of these skills, and
also to provide him/her with materials and guidance to
transmit this knowledge to their students in the classroom.
Following the lessons proposed in this course, the students
will know and work on these skills so necessary to be
successful in the labor market.

Expected delivery Month 30 (June 2021)

date

Actual delivery date 11/08/2021

Version n°4 Final version

Date of last version May 2021

Contributors

1.MEUS: preparation of Chapter 5 of the document
2.Revision done by: UPV-Novi Sad Foundation.

Next expected steps

External revision

The European Commission support for the production of this publication does not constitute an endorsement of the
contents which reflects the views only of the authors, and the Commission cannot be held responsible for any use which
may be made of the information contained therein.



4 s Co-funded by the

oCT Rl
Content

Module IV Soft Library Course IV.1 Interpersonal SKills..........ccveeeeeeiiieciiiiieeee s 3
(@0 = o =Y gl A o o Yo [V ot o T o S SSURRNE 3
Chapter 2. Learning OBJECLIVES .......uviiieiiee ettt et e e e e e aee e e e e bae e e e eaaaee e e nreeas 4
Chapter 3. Types of educational Materials ......cccocueviiriiiii e 4
Chapter 4. Innovative learning methodologies.........covcuiiiiiiieiiiiiee e 5
Project Based LEaINING......ccuieiiiiieeeeciiee e ettt e ettt e e e ettee e e e tte e e e ebte e e e s bte e e e sabteeeeeabaeeeesanaeeeennsenas 5
Flip-teaching (OPtioNal) .......eeee it e e e bee e e e bae e e e earaeas 5
21 1=T Yo [=Yo I U= [ o 11 oY - SRR 5
(CFTa a1 iTo 14Te] g I (o] o 14 o] o -1 ) S 6
Chapter 5. Contents Of the COUISE ... e 7
Topic 1. Channels of COMMUNICAtION ......ccciiiiiiiiiie e e 8
TOPIC 2. ACHIVE lISTENING ..ttt e e e e e e ete e e e s eatr e e e sentaeeesenraeeesnes 11
Topic 3. Understanding others: emotional intelligence........cccoccvvveeecieeiiciie e 14
Topic 4: Communicate With Others ... 17
TOPIC 5: CONVEISATION ...ttt ettt e e e e s s s bbb e et e e e s s s abbbeeeeesssssaanseaaeeas 20
Topic 6: Collaborate With OthErs.......cc.ueii i 23
f o] o (ol A =TT L= T o PPN 26
TOPIC 8: NEEWOIKING . evveeiiiiiie ettt et e e s tee e e ssatee e e ssabaeeesasteeeessntaeeesanseeeesanes 29
TOPIC 9: HAVING QN iMPACT ..eiiiiiiiiiiiieeie ettt ettt e e e sirre e e e e e s s s abare e e e e s sssaanreaaeeas 31
Chapter 6. USETUITOOIS. .....cii ettt e tee e e e tae e e e eara e e e sentae e e sentaeeesenbaeeeennes 33
Chapter 7. EVAlUGLION ..c...veeee ettt tte e e e tae e e e ettt e e e e ba e e e seataeeesentaeeesensaeeeenes 34

Teacher evaluation to obtain the Europass certificate and evaluation proposal for students
to be used by the tEAChEIS.........oie e e e 34
Chapter 8. Pathway to acquire COMPETENCES .....cccviiiiiiiiie et eaeee e e 35
(DI [CTO{@ ]V 1 o @] g ] o 1] =] o ol =T PPN 35
ENTRECOMP COMPELENCIES ..cevverieiiiiiieieeeieteeeeeeeeeeeeeeeeeeeeeeeeeeseeseseereeesrerereeseeererrerrrerr. 35
Chapter 9. Other training related to Interpersonal SKills............coccoiiiiiciiiiicciiee e, 37
Module I. Heritage & Intellectual Property.....cceeiicieei et 37
Module [1: TEChNICAL ....ci e e s e 37
MOAUIE 1. BUSINESS «..eieieiieiee ettt ettt ettt ettt et e st e sbe e e sareesnee e saneeeaseeesmseesaneeesanes 37
MOAUIE V. SOFE SKIllS...cueieiieiieeie e e s 37



s Co-funded by the

c; c T * : Erasmus+ Programme
‘ ki of the European Union

271 o] [To =4 =T o] V2R SRPN 38
Annex |. DIGCOMP: framework to develop and understand digital competences ...................... 39
Annex Il. EntreComp: the entrepreneurship competence framework.........ccocceeeeceeeeiiieeecnnen. 45
Annex IX. Letter of invitation template to include a city in O-City ....c..cocvcevivviieiiincee e, 61



. [ e Co-funded by the
( c T L Erasmus+ Programme
'S il of the European Union

Module IV Soft Library
Course IV.1 Interpersonal Skills

Chapter 1. Introduction

The purpose of the O-City project is to discover and promote the natural and cultural heritage
of our cities, and, at the same time, to stimulate the orange economy injecting technical and
professional knowledge in natural and cultural promotion of the cities involved. On the one
hand, the promotion of the natural and cultural heritage of the cities will be achieved by creating
creative multimedia items (photo, video, comic, animation, podcast, ...) of each city and upload
them into the O-City World platform. On the other hand, with the aim to develop the creative
economy of the cities, different courses have been developed for teachers about the creative
multimedia items that will be located into the O-City platform. These courses include resources
about how to put into practice the contents with their students. In this way, teachers and
students will create new creative multimedia items of their own cities that, after being validated,
will be uploaded to the O-City World platform.

Additionally, the development of cultural, soft and business skills is also necessary for new
practitioners in the orange economy. For this reason, the O-City training plan consists of the
following 4 skill modules:

1. Module I. Heritage & Intellectual Property (IP): Basic content related to natural and
cultural heritage (definition, classification, importance, etc.) and the protection of
intellectual property (definition, categories, methods, etc.)

2. Module Il. Technical: Basic content needed to develop multimedia elements
(photography, video, animation, etc.) on heritage.

3. Module lll. Business: Basic contents related to business and entrepreneurship skills in the
orange economy (creation of business models, digital marketing, etc.)

4. Module IV. Soft skills: Contents to stimulate creativity, critical thinking and in general
interpersonal skills as a tool to improve professional integration.

This document presents the Interpersonal Skills course, which is part of Module IV. The aim of
the course is that the teacher acquires the knowledge of these skills, and also to provide him/her
with materials and guidance to transmit this knowledge to their students in the classroom.
Following the lessons proposed in this course, the students will know and work on these skills
so necessary to be successful in the labor market. The course is available in open format in:
https://poliformat.upv.es/x/ucZytp

This document is structured as follows. Chapter 2 details the learning objectives of the course.
Chapter 3 describes the three types of learning materials developed: T2L-Teacher to learn, T2T-
Teacher to teach and S2P- Student to practice. Chapter 4 reports the innovative learning
methodologies that are used in the proposed course (project based learning and blended
learning) and the ones that teachers can decide to use (flip-teaching and gamification). Chapter

3
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5 is dedicated to give the contents of the course, which is divided in nine topics, each one
consisting of three or four lessons. For each lesson, all the materials (T2T, T2L and S2P) are linked
and recommendations about how to plan the lessons are given. Chapter 6 includes links to some
useful tools related to the soft skills learned during the course. Chapter 9 is dedicated to
evaluation/assessment: teachers will be evaluated through tests about the materials T2T.
Chapter 8 define the pathway to acquire competences by identifying the DIGCOMP (Ferrari,
2013) and ENTRECOMP (Bacigalupo, Kampylis, Punie, & Van den Brande, 2016) framework
competencies that the students will work with each one of the proposed activities of
interpersonal skills content course. Finally, in Chapter 9 teachers can find more learning materials
from other O-City modules. Teachers can decide which resources are more suitable or useful for
their classroom depending of their teaching reality (educational level, subject, ...). In this way,
teachers will adapt the learning path of their students focusing in technical, culture, intellectual
property, business and/or soft skills.

Chapter 2. Learning Objectives

The general objective of O-City project is to provide a series of virtual tools that allow teachers
to be trained in multimedia issues, granting technical as well as artistic knowledge to obtain an
audio-visual product that is consistent with the project requirements. The final objective is that
teachers transmit all this knowledge in the classroom, so that their students generate audio
visual products that feed the O-City World platform.

After taking the interpersonal skills course, the teacher (and his/her students when the course
is brought to the classroom) will be able to:

1. Apply basic notions of interpersonal skills.

2. Communicate clearly, considering the interlocutor and their circumstances and knowing
how to handle non-verbal language.

3. Increase their conversational level thanks to active listening techniques.

4. Improve their level of empathy, know how to become more assertive and express more
respect in relationships.

5. Adapt their communication to the virtual mode.

6. Use different tools and tips that will help us to set up efficient meetings where people
have a clear objective and good conditions to come to results.

7. Work as a team efficiently.

Chapter 3. Types of educational materials

One of the purposes of O-City is that teachers use our training program, not only to learn, but
also to incorporate the O-City project into their daily academic activities in the classroom. In this
sense, teachers will choose which contents of the soft skills course (and other related courses:
photo-video concept, culture, IP and business) are useful for them depending of their previous
training; and which contents to take to their classroom, depending on the type of subject or level
of their students.

In general, the educational materials developed are classified into three types
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Teacher to learn (T2L): contents (videos, ppts, pdfs, ...) to provide teachers with a basic technical

knowledge applied to cultural and natural heritage. Teachers will transmit this knowledge to their
students (they can use the same contents in the classroom).

Teacher to teach (T2T): contents (videos, ppts, pdfs, ...) and activities prepared for teachers to
use in the classroom. These activities are prepared to be directly developed by the teacher in the
classroom and they can be adapted to the subject and to the educational level.

Student to practice (S2P): optional extra activities prepared for students to go deep into some
topic. Teachers will decide if they propose some S2P activity or not.

Chapter 4. Innovative learning methodologies

This chapter is dedicated to explaining the potential innovative learning methodologies that can
be used in the soft skills course when the teacher takes the course to the classroom.

Project Based Learning

The objective of this course is that students develop a specific project working in teams to
develop some of the activities that we propose. Additionally, working in teams through the
project encourage collaborative learning: responsible and team autonomous work, increased
respect and tolerance, personal growth, improvement of communication skills, internalization
of academic knowledge, greater control of the student in the learning process, teamwork,
interest, and motivation, improvement of self-esteem, development of intellectual and
professional skills and efficient use of resources.

Flip-teaching (optional)

Most of the materials prepared for teachers (T2L) can be used by students (T2T). Teachers can
propose students to work on these materials at home before the class. In this way, the time in
the class can be used to answer queries about the work made at home or to go deeper into the
topic. This methodology promotes students’ active involvement. Moreover, it offers a chance to
focus class time on the higher forms of cognitive work (application, analysis, synthesis, and
evaluation). As described by Bloom’s revised taxonomy, by engaging students in complex tasks
with the support of the teacher and the involvement of the group of peers. Chapter 5 specifies
the activities that can be proposed using this methodology. More information about this
methodology can be found in (Bergmann & Sams, 2012).

Blended learning

This course combines online educational materials (such as T2T videos described in Chapter 5)
and traditional place-based classroom methods. Face-to-face classroom practices are combined
with computer-mediated activities that students are assigned to do at home (some T2L activities
described in Chapter 5). This methodology allows students to work on their own with new
concepts, while teachers can support individually students who need special or customized

attention.
5
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Gamification (optional)

Teachers can introduce gamification in the course to increase participants’ engagement.
Students can get points by doing the proposed activities in Chapter 5 (T2L and S2P). The teacher
assigns points to each team (or to each student if the teacher considers necessary that some
task is done individually) after assessing each activity and makes the ranking visible. At the end
of the course, teacher assigns points to each multimedia created and students assign points to
the multimedia created by their peers.
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Chapter 5. Contents of the course

To start the course, an introductory video explain which are the soft skills learned during the
course, The video contains an introduction to the nine topics of the course: channels of
communication, active listening, understand others-emotional intelligence, communication
with others, conversation, collaborate with others, leadership, networking, having impact.

Table 1 shows the three topics, each one divided into four lessons:

TOPIC LESSON

Topic 1: Channels of L1. On site communication
communication L2. Virtual communication

L1. Difference hearing and listening

Topic 2: Active listening L2. Levels of conversation

L3. Asking questions + attitude while listening
L1. Empathy
L2. Assertiveness

Topic 3: Understand others -
Emotional intelligence

L3. Respect
L1. Verbal
Topic 4: Communicate with | L2. Body language
others L3. Non verbal

L4. Tips for virtual

L1. Efficient meetings: preparation

L2. Starting a conversation

Topic 5: Conversation ; ;
L3. Moving the conversation along

L4. Follow-up
L1. Participation in a team
Topic 6: Collaborate with L2. Involvement and commitment
others L3. Responsibility

L.4 Conlict Resolution

L1. Leadership styles - Organisational culture

L2. Decision taking
L3. Motivation
L4. Tips for virtual

Topic 7: Leadership

L1. Typology of relationships for creative projects

Topic 8: Networking L2. How to build long term relationships

L3. Tips for virtual

L1. The first impression

Topic 9: Having an impact L2. Turning a situation into your favor

L3. Last word
Table 1. Structure of the course in topics and lessons
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In the first topic we will know the different communication channels and how to function in each
one. The main objective is to go deeper in the different parts of communication.

In the second topic, we will approach those different elements and learn the distinction about
hearing and listening, how to increase our conversational level thanks to active listening
techniques, and the art of asking relevant questions that contribute to building creative
solutions.

In the third topic, we are going to focus on three of the abilities related to emotional intelligence:
empathy, assertiveness, and respect. The main objective is that the knowledge of these skills
together with the notions of communication, will help students to improve their relationships
with others.

The fourth topic id dedicated to the communication of others. Once this lesson finish the basic
elements of communication will be known and how to handle them to achieve our purposes.

The fifth topic develops recommendations and tips for good meetings preparation, management
and follow-up, with support of key documents such as the set-up of an agenda or reporting
minutes.

During the sixth topic we will develop how participate in a team, the difference between
involvement a commitment, and responsibility.

Throughout topic seven, we will see other complementary skills that must also be worked on to
be a good team leader, as decision taking or motivation.

In the eighth topic, we will learn the type of relationships that can help to develop your project,
and how to make many good contacts that can help you in the development of your professional
career, all this, considering that the digital transformation of companies has brought with it a new
way of networking.

Finally, the ninth topic, it is related to the impact you can have on others, when you work on a
project. The main objective it's to know how to impact in people, causing a good first and last

impression and trying to get the best of the different situation which could surround yourself.

In the next sections each topic and its lessons will be described in detail.

Topic 1. Channels of communication

Communication between people is the exchange of ideas, information, opinions, or emotions that
can be realized between two or more people. The reasons for its importance are multiple, starting
because we are social being and we need the closeness of other human beings.

This communication can take place in different ways: oral, gestural or written, and we will talk
about this in the next lessons, specially, on site communication versus virtual communication.

The main objectives of the topic are described in a video.
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L1. On site communication
L.2. Virtual communication

Tables 1 and 2 describes the materials provided to the teacher for each lesson. Each lesson
corresponds to one class of the teacher with his/her students. The materials (videos and pills)
prepared for the teacher to learn (T2L) can also be used directly in the classroom (teacher to
teach — T2T), or a task for the students can be assigned, which consists on watching the videos
at home before the class (in green colour in the tables). The latter option is known as flip-
teaching, in which the time in class is used to solve doubts and go further into the project. Videos
explain the theoretical concepts of a lesson. Several activities are recommended for each lesson
(T2T- in blue colour) and it is detailed if the students need to work in the classroom or at home.
Extra activities (52P — in salmon colour) are proposed for those teachers who want to go deeper
into the topic of the lesson. Additionally, recommendations of what to do in class in each lesson
are included. All the prepared materials (lesson content in pdf, videos, video contents in pdf and
activity factsheets in pdf) are linked in the tables. Students should deliver all the proposed
activities before the following lesson, when the teacher will solve their doubts (if students do
not do/deliver the activity, they won’t have doubts). After solving their doubts, students should
correct their activities and deliver them again to the teacher.


https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510517&newTopLevel=false&postedComment=false&addBefore=&itemId=7922285&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510517&newTopLevel=false&postedComment=false&addBefore=&itemId=7922285&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510518&newTopLevel=false&postedComment=false&addBefore=&itemId=7922291&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510518&newTopLevel=false&postedComment=false&addBefore=&itemId=7922291&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
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Student Where the
Lesson Type Materials Description What to do in class
s B workload student work?
1 Video T1.L1. On site Explanation about why face to at home (previous to
On site T2U/T2T communication (lesson content face communication has more 15" the lesson -flip- Explain Video T1.L1 or solve
L. in pdf, video, video content in impact than other forms of teaching) or in the doubts (if flip-teaching)
communication pdf) communication. classroom
Table 2. Materials provided for Lesson 1. On site Communication of Topic 1. Channels of communication.
Student Where the
Lesson Type Materials Description What to do in class
P P workload student work?
Video T1.L2. Virtual Explanation about how to at home (previous to
2 Virtual communication (lesson content apply some basic tips for , the lesson -flip- Explain Video T1.L2 or solve
. T2L/T2T |. . . . . .. 15 . . . .
communication in pdf, video, video content in efficient virtual communication teaching) or in the doubts (if flip-teaching)
pdf) using video conference tools classroom

Table 3. Materials provided for Lesson 2. Virtual Communication of Topic 1. Channels of communication.



https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%201_Channels%20of%20communication/Lesson%201_On%20site%20communication/Topic1_Lesson1_On%20site%20Communication.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%201_Channels%20of%20communication/Lesson%201_On%20site%20communication/Topic1_Lesson1_On%20site%20Communication.pdf
https://media.upv.es/#/portal/video/87c7a220-ba41-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%201_Channels%20of%20communication/Lesson%201_On%20site%20communication/Topic1_Lesson1_OnSiteCommunication.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%201_Channels%20of%20communication/Lesson%201_On%20site%20communication/Topic1_Lesson1_OnSiteCommunication.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%201_Channels%20of%20communication/Lesson%202_Virtual%20communication/Topic1_Lesson2_Virtual%20Communication.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%201_Channels%20of%20communication/Lesson%202_Virtual%20communication/Topic1_Lesson2_Virtual%20Communication.pdf
https://media.upv.es/player/?id=9ec6ee90-ba41-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%201_Channels%20of%20communication/Lesson%202_Virtual%20communication/Topic1_Lesson2_VirtualCommunication_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%201_Channels%20of%20communication/Lesson%202_Virtual%20communication/Topic1_Lesson2_VirtualCommunication_T2L.pdf
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Topic 2. Active listening

Listening is one of the most important skills some might have. Active listening consists in turning
listening into a proactive action rather than passive. This action has the purpose of learning. It
requires the use of different senses, like the hearing, but also seeing, smelling, or touching, that
are senses that will contribute to the understanding of a situation.

Active listening is a powerful tool to increase the level of a conversation, so it is not limited to a
simple exchange of information but can move toward a transformational conversation, in which
people interact in way they can build together constructive solutions for a better future.

For this, some techniques need to be applied such as focus, developing curiosity, or asking
questions.

Through the next lesson we will approach those different elements and learn the distinction about
hearing and listening, how to increase our conversational level thanks to active listening
techniques, and the art of asking relevant questions that contribute to building creative solutions.

The main objectives of the topic are described in a video.

L1. Difference hearing and listening
L2. Levels of conversation
L3. Asking questions + attitude while listening

Tables 4, 5 and 6 describe the materials provided to the teacher for each lesson, using the same
nomenclature (T2T, T2L, STP) and recommendations to use this topic in the classroom than
tables in Topic 1.

11


https://media.upv.es/player/?id=77cc3a20-bd48-11eb-bb4b-130103cd993f
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510520&newTopLevel=false&postedComment=false&addBefore=&itemId=7922308&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510520&newTopLevel=false&postedComment=false&addBefore=&itemId=7922308&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510522&newTopLevel=false&postedComment=false&addBefore=&itemId=7922321&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510522&newTopLevel=false&postedComment=false&addBefore=&itemId=7922321&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510525&newTopLevel=false&postedComment=false&addBefore=&itemId=7922331&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510525&newTopLevel=false&postedComment=false&addBefore=&itemId=7922331&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
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train (activity factsheet in pdf)

listening and thinking outside
the box.

Student | Where the
Lesson Type Materials Description What to do in class
P P workload | student work?
Explanation about how focusing
Video T2.L1. Difference our at.tentlon to a given message
between hearing and listening IS CUIP EREE] Explain Video T2.L1 Ive doubt
1 T2L/T2T ; . communication skill and our 15' Xplain Video 12.L1 or Solve doubts
et e capacity to provide proper at home (flip- (if flip-teaching)
Difference video content in pdf) pacityto p prop . p.
answers. teaching) or in ) o
between the classroom Epralr:jActlwtleds A.T2h.L1.1 (for
i t tst t
hel.a:mg. and This short exercise is aimed students to do at home)
Istening helping teachers to engage
Activity A.T2.L1.1. Suicide i
T2T ctvity Sl SlIE] students in questioning, active 15' in the classroom

Table 4. Materials provided for Lesson 1. Difference hearing and listening of Topic 2. Active listening.



https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%202_Active%20listening/Lesson%201_Difference%20hearing%20and%20listening/Topic2_Lesson1_Hearing-listening.pdf
https://media.upv.es/player/?id=b0885f60-ba41-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%202_Active%20listening/Lesson%201_Difference%20hearing%20and%20listening/Topic2_Lesson1_HearingListening_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%202_Active%20listening/Lesson%201_Difference%20hearing%20and%20listening/T2T_Activity_SuicideinTrain.pdf
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routines (activity
factsheet in pdf)

members of the group during
the exercise. How the flow of
ideas expressed will influence
the group, and how people will
learn from each other?

. — Student Where the student .
Lesson Type Materials Description What to do in class
workload |work?
Video T2.L2. Levels of Explanation about what makes a
conversation (lesson powerful and constructive . at home (flip-teaching) or
T2L/T2T . - - . 15 .
content in pdf, video, conversation based on active in the classroom
video content in pdf) listening. Solve doubts about previous
This activity consists in Activity T2.L1.1.
organising debates within the
2 classroom and observe the Explain Vid'eo'TZ.LZ or solve
Levels of Extra activity EA progress of behaviours and doubts (if flip-teaching)
conversation ) . ;
inki opinions of the different i
Sop T2.L2.1. Thinking p 45 In the classroom or in Optionally propose the Extra

virtual mode. activity EA.T2.12.1

Table 5. Materials provided for Lesson 2. Levels of conversation of Topic 2. Active listening.

Student | Where the
Lesson Type Materials Description What to do in class
L P workload | student work?
3 Solve doubts about previous Extra
: tivity EA.T2.L2.1
Asking Video T2.L3. Asking Questions Explanation about how to focus s et (s actvity
uestions i ile listeni i )
Q . T2L/T2T and attitude wh!Ie I|sten'|ng our attention on a message and 15' teaching) orin | Explain Video T2.L3 or solve doubts
and attitude (lesson content in pdf, video, make sure that we understand oo .
- - . . the classroom (if flip-teaching)
while video content in pdf) and interpret it properly.
listening

Table 6. Materials provided for Lesson 3. Asking Questions and attitude while listening of Topic 2. Active Listening



https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%202_Active%20listening/Lesson%202_Levels%20of%20conversation/Topic2_Lesson2_LevelsConversation.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%202_Active%20listening/Lesson%202_Levels%20of%20conversation/Topic2_Lesson2_LevelsConversation.pdf
https://media.upv.es/player/?id=c63e62f0-ba41-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%202_Active%20listening/Lesson%202_Levels%20of%20conversation/Topic2_Lesson2_LevelsOfConversation_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%202_Active%20listening/Lesson%202_Levels%20of%20conversation/S2P_Activity_ThinkingRoutine.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%202_Active%20listening/Lesson%202_Levels%20of%20conversation/S2P_Activity_ThinkingRoutine.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%202_Active%20listening/Lesson%203_Asking%20questions%20%2B%20attitude%20while%20listening/Topic2_Lesson3_Askingquestions_attitude.pdf
https://media.upv.es/player/?id=e32f71b0-ba41-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%202_Active%20listening/Lesson%203_Asking%20questions%20%2B%20attitude%20while%20listening/Topic2_Lesson3_AskingQuestions_T2L.pdf
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Topic 3. Understanding others: emotional intelligence

Emotional Intelligence, (El), is a term created by two researchers — Peter Salavoy and John Mayer
—and popularized by Dan Goleman in his 1996 book of the same name. Goleman described El as
“The ability to recognize our own feelings and those of others, to motivate ourselves and to
properly manage relationships”.

In practical terms, a person who is emotionally intelligent is whose is capable to manage in a good
way their emotions for achieve positive results in their relationships.

Empathy, motivational capacity, leadership.... There are some of the abilities which are used as
indicators of El.

On balance, El plays a central role in the success or failure of any type of relationships: family,
friendship, romantic and, also, in your work, where it can help you to achieve your career.

Through the next three lessons we are going to focus on three of the abilities related to El:
empathy, assertiveness, and respect.

The main objectives of the topic are described in a video.

L1. Empathy
L2. Assertiveness

L3. Respect

Tables 7, 8 and 9 describe the materials provided to the teacher for each lesson, using the same
nomenclature (T2T, T2L, STP) and recommendations to use this topic in the classroom than
tables in Topic 1 and 2.
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https://media.upv.es/player/?id=94aef100-bd48-11eb-bb4b-130103cd993f
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510527&newTopLevel=false&postedComment=false&addBefore=&itemId=7922349&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510527&newTopLevel=false&postedComment=false&addBefore=&itemId=7922349&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510529&newTopLevel=false&postedComment=false&addBefore=&itemId=7922363&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510529&newTopLevel=false&postedComment=false&addBefore=&itemId=7922363&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510530&newTopLevel=false&postedComment=false&addBefore=&itemId=7922369&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510530&newTopLevel=false&postedComment=false&addBefore=&itemId=7922369&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
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. L Student | Where the .
Lesson Type Materials Description workload | student work? What to do in class
Explanation about how to
Video T3.L1. Empathy (lesson increase our level of empathy and
T2L/T2T | content in pdf, video, video understanding of others, so to 15' at home (flip-
content in pdf) better the nature of our social teaching) orin
interrelationships. the classroom Explain Video T3.L1 or solve doubts
1 This short exercise is aimed (if flip-teaching)
Empathy helping teachers to challenge
Activity A.T3.L1.1. Cliff metaphor their s_tudents with a fictitious . _ Explain Activity A.T3.L1.1
T2T . situation they would face and 20 in the classroom
(activity factsheet) .
that they need to answer, using
their sense of empathy to find the
right way to answer.

Table 7. Materials provided for Lesson 1. Empathy of Topic 3. Understand others — Emotional intelligence

Assertiveness

video content in pdf)

become more assertive.

the classroom

Student | Where the
Lesson Type Materials Description What to do in class
s B workload | student work?
Solve doubts about previous Activity
2 Video T3.L2. Assertiveness Exolanati bout how t at home (flip- T3.L1.1
T2L/T2T | (lesson content in pdf, video, xplanation about how to 15' teaching) or in

Explain Video T3.L2 or solve doubts
(if flip-teaching)

Table 8. Materials provided for Lesson 2. Assertiveness of Topic 3. Understand others — Emotional intelligence



https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%203_Understand%20others%20-%20Emotional%20intelligence/Lesson%201_Empathy/Topic3_Lesson1_Emptahy.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%203_Understand%20others%20-%20Emotional%20intelligence/Lesson%201_Empathy/Topic3_Lesson1_Emptahy.pdf
https://media.upv.es/player/?id=f4e98f80-ba41-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%203_Understand%20others%20-%20Emotional%20intelligence/Lesson%201_Empathy/Topic3_Lesson1_Empathy_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%203_Understand%20others%20-%20Emotional%20intelligence/Lesson%201_Empathy/Topic3_Lesson1_Empathy_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%203_Understand%20others%20-%20Emotional%20intelligence/Lesson%201_Empathy/T2T_Activity_CliffMetaphor.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%203_Understand%20others%20-%20Emotional%20intelligence/Lesson%202_Assertiveness/Topic3_Lesson2_Assertiveness.pdf
https://media.upv.es/player/?id=07a788c0-ba42-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%203_Understand%20others%20-%20Emotional%20intelligence/Lesson%202_Assertiveness/Topic3_Lesson2_Assertiveness_T2L.pdf
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content in pdf)

communication and collaboration
with others.

the classroom

Student | Where the
Lesson Type Materials Description What to do in class
P P workload | student work?
Explanation about respect and
Vit es TR [esres: (e hov\./ this .baS|c. principle of =t here e Explain VId'EO'T3.L3 or' solve doubts
3 . . — emotional intelligence fosters . . . (if flip-teaching)
T2L/T2T | content in pdf, video, video . . . 15 teaching) or in
Respect good relationships and quality of

Table 9. Materials provided for Lesson 3. Respect of Topic 3. Understand others — Emotional intelligence



https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%203_Understand%20others%20-%20Emotional%20intelligence/Lesson%203_Respect/Topic3_Lesson3_Respect.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%203_Understand%20others%20-%20Emotional%20intelligence/Lesson%203_Respect/Topic3_Lesson3_Respect.pdf
https://media.upv.es/player/?id=1a6a15e0-ba42-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%203_Understand%20others%20-%20Emotional%20intelligence/Lesson%203_Respect/Topic3_Lesson3_Respect_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%203_Understand%20others%20-%20Emotional%20intelligence/Lesson%203_Respect/Topic3_Lesson3_Respect_T2L.pdf
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Topic 4: Communicate with others

Communication is a complex process, which refers to the imparting or exchanging information,
opinions, news, feelings through different medium.

For this, individuals use a common system of symbols, that usually relies on language. Language
is made of oral and written elements, where words are structures to form sentences and speeches
that will make sense for the interlocutor. But not only. Communication and language are
composed by a series of nonverbal elements, such as the body language, gestures and behaviours.
It is also influenced by our environment, culture, experiences.

Finally, the channel used for communication is extremely important, as it already reflects an
intention behind the message that we intend to deliver.

We can communicate directly or indirectly, by oral, visual or audio-visual, in presential or virtual
mode, spontaneously or remote. This diversity needs to be mastered properly when our
communication intends to reach an objective.

Through the next lessons, we will focus on the different basic elements of communication, verbal,
nonverbal, and virtual and how to handle them to achieve our purposes.

The main objectives of the topic are described in a video.

L1. Verbal language
L2. Body language
L3. Non verbal

L4. Tips for virtual

Tables 10, 11, 12 and 13 describe the materials provided to the teacher for each lesson, using
the same nomenclature (T2T, T2L, STP) and recommendations to use this topic in the classroom
than tables in Topic 1 and 2.
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https://media.upv.es/player/?id=a5dad890-bd48-11eb-bb4b-130103cd993f
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510532&newTopLevel=false&postedComment=false&addBefore=&itemId=7922394&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510532&newTopLevel=false&postedComment=false&addBefore=&itemId=7922394&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510534&newTopLevel=false&postedComment=false&addBefore=&itemId=7922403&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510534&newTopLevel=false&postedComment=false&addBefore=&itemId=7922403&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510536&newTopLevel=false&postedComment=false&addBefore=&itemId=7922413&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510536&newTopLevel=false&postedComment=false&addBefore=&itemId=7922413&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510540&newTopLevel=false&postedComment=false&addBefore=&itemId=7922431&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510540&newTopLevel=false&postedComment=false&addBefore=&itemId=7922431&path=push&topicId=&addTool=-1&recheck=&id=&forumId=

A
OoCT

s Co-funded by the

* *
* *
*

* ok

Erasmus+ Programme
of the European Union

Student Where the
Lesson Type Materials Description What to do in class
ol B workload |student work?
Video T4.L1. Verbal Explanation about how to use
different language styles for in-
T2L/T2T !anguagg (Iessqn content ! guag Y 15" at home (flip
in pdf, video, video different purposes. teaching) or in the
1 content in pdf) classroom Explain Video T4.L1 or solve doubts (if
Verbal Onehst:dent'gwalfia::lhrawintg, ]Ehen flip-teaching).
e describes it to the rest o
lan Activity A.T4.L1.1. Th . .
anguage Shlife ne students that need to make an : : Explain Activity A.T4.L1.1
S2pP communicator (activity . . . 30 in the classroom
. exact reproduction without seeing
factsheet in pdf) . . .
the picture, just from his
description and words.

Table 10. Materials provided for Lesson 1. Verbal language of Topic 4. Communicate with others.

Lesson | Type Materials Description LR TR What to do in class
workload | student work?
Video T4.L2. Body Explanation about how to detect and .
language (lesson content |identify elements of body language B L0EmS wilics
T2L/T2T | . T . . 15' teaching) or in the
in pdf, video, video and analyse their meaning. classroom Solve doubts about previous Activity
content in pdf) Tal1.1
2 Students will be engaged in an
Bod improvised dialogue where they Explain Video T4.L2 or solve doubts (if
ody Activity A.T4.L2.1. Body have at the same time to deal with flip-teaching).
language S2p language louder than an open situation while expressing 20" in the classroom
words (activity factsheet hidden message through their Explain Activity A.T4.L2.1
in pdf) gesture. They will have to be subtle,
but make others understand what
their real feeling is.

Table 11. Materials provided for Lesson 2. Body language of Topic 4. Communicate with others.



https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%201_Verbal/Topic4_Lesson1_VerbalLanguage.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%201_Verbal/Topic4_Lesson1_VerbalLanguage.pdf
https://media.upv.es/player/?id=2e0d3f00-ba42-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%201_Verbal/Topic4_Lesson1_VerbalLanguage_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%201_Verbal/Topic4_Lesson1_VerbalLanguage_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%201_Verbal/S2P_Activity_VerbalLanguage_TheCommunicator.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%201_Verbal/S2P_Activity_VerbalLanguage_TheCommunicator.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%202_Body%20language/Topic4_Lesson2_BodyLanguage.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%202_Body%20language/Topic4_Lesson2_BodyLanguage.pdf
https://media.upv.es/player/?id=406b3df0-ba42-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%202_Body%20language/Topic4_Lesson2_BodyLanguage_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%202_Body%20language/Topic4_Lesson2_BodyLanguage_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%202_Body%20language/S2P_Activity_BodyLanguage.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%202_Body%20language/S2P_Activity_BodyLanguage.pdf
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Student Where the
Lesson Type Materials Description What to do in class
P P workload |student work?
Video T4.L3. Non-verbal Explanation about how to detect .
language (lesson content and identify elements of non B L0E il
T2L/T2T | 2"EUAEE X — . 15' teaching) or in
in pdf, video, video verbal signals and analyse their the claseroom
content in pdf) meaning Solve doubts about previous Activity T4.L2.1
3 This short exercise is aimed
Non helping teachers to Explain Video T4.L3 iy solve doubts (if flip-
demonstrate to students teaching).
veiee] Activity A.T4.L3.1
language ctivity A.12.L3. 1. how their perception of a . o
guag T2T Contextual influence same element can differ 10’ in the classroom Explain Activity A.T4.L3.1
(activity factsheet in pdf) .
according to external /
contextual elements.

Table 12. Materials provided for Lesson 3. Non-verbal language of Topic 4. Communicate with others.

in pdf)

despite the distance with our

interlocutors.

Student Where the
Lesson Type Materials Description What to do in class
yp P workload |student work?
Explanation about how to use the
.p Solve doubts about previous Activity T4.L3.1
. . different elements of languages
Video T4.L4. Tips for . . .
4 . . that increase the quality of our at home (flip- s -
. virtual (lesson content in . . . . Explain Video T4.L4 or solve doubts (if flip-
Tips for | T2L/T2T . - communication and enable us to 15 teaching) or in .
. pdf, video, video content . . teaching).
virtual deliver efficiently our messages the classroom

Table 13. Materials provided for Lesson 4. Tips for virtual of Topic 4. Communicate with others.



https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%203_Non%20verbal/Topic4_Lesson3_Nonverbal.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%203_Non%20verbal/Topic4_Lesson3_Nonverbal.pdf
https://media.upv.es/player/?id=5203ca00-ba42-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%203_Non%20verbal/Topic4_Lesson3_NonVerbalCommunication_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%203_Non%20verbal/Topic4_Lesson3_NonVerbalCommunication_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%203_Non%20verbal/T2T_Activity_NonVerbal_ContextualInfluence.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%204_Tips%20for%20virtual/Topic4_Lesson4_TipsforVirtual.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%204_Tips%20for%20virtual/Topic4_Lesson4_TipsforVirtual.pdf
https://media.upv.es/player/?id=63f39dd0-ba42-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%204_Tips%20for%20virtual/Topic4_Lesson4_TipsForVirtual_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%204_Communicate%20with%20others/Lesson%204_Tips%20for%20virtual/Topic4_Lesson4_TipsForVirtual_T2L.pdf
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Topic 5: Conversation

Conversation or meetings are intentional communication processes that are aimed at reaching
specific objectives, being the exchange of information or ideas, or development and planning of
project.

To be effective, the conversation has to follow a “step by step” process that will set up the basis
of the social relationships engaged with the interlocutor.

For this, it is important to make a good preparation and start, but also to have the capacity to
keep your direction and avoid distractions, being able to move forward when the conversation
get stuck. It is also fundamental to think about follow-up actions if you want your talk being
followed by actions.

Those are the different aspects of the conversation that we will approach in this topic, where we
will deliver recommendations and tips for good meetings preparation, management and follow-
up, with support of key documents such as the set up of an agenda or reporting minutes.

The main objectives of the topic are described in a video.

L1. Efficient meetings: preparation
L2. Starting a conversation
L3. Moving the conversation along

L4. Follow-up

Tables 14, 15, 16 and 17 describe the materials provided to the teacher for each lesson, using
the same nomenclature (T2T, T2L, STP) and recommendations to use this topic in the classroom
than tables in Topic 1 and 2.
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https://media.upv.es/player/?id=b494aeb0-bd48-11eb-bb4b-130103cd993f
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510542&newTopLevel=false&postedComment=false&addBefore=&itemId=7922453&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510542&newTopLevel=false&postedComment=false&addBefore=&itemId=7922453&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510548&newTopLevel=false&postedComment=false&addBefore=&itemId=7922474&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510548&newTopLevel=false&postedComment=false&addBefore=&itemId=7922474&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510550&newTopLevel=false&postedComment=false&addBefore=&itemId=7922484&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510550&newTopLevel=false&postedComment=false&addBefore=&itemId=7922484&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510551&newTopLevel=false&postedComment=false&addBefore=&itemId=7922490&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510551&newTopLevel=false&postedComment=false&addBefore=&itemId=7922490&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
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Student | Where the
Lesson Type Materials Description What to do in class
P P workload | student work?
Video T5.L1. Efficient
I eq |C|er_1 Explanation about how to use different tools .
meetings: preparation and tips that will help us to set up efficient EREG ({7~
T2L/T2T | (lesson content in pdf, . P P P L 15 teaching) or in the Explain Video T4.L4 or
1 - - - meetings where people have a clear objective e
video, video content in . classroom solve doubts (if flip-
. . and good conditions to come to results. .
Efficient pdf) teaching).
meeting: Students will receive different scenarios with
preparation Activity A.T5.L1.1. different situations and purposes for which In any place that is
S2P Efficient meetings they need to prepare a meeting. They will need | 3 weeks relevant for the Explain Activity A.T5.L1.1.
(activity factsheet in pdf) | to put into practice the organisation of these meeting
meetings to answer the given challenges.
Table 14 Materials provided for Lesson 1. Efficient meeting preparation of Topic 5. Conversation
Student Where the
Lesson Type Materials Description What to do in class
P P workload |student work?
Zéif/zliltﬁ;ms(tlzggf @ Explanation about how to start a at home (flip-
T2L/T2T . ., conversation that will profile a future high 15' teaching) or in the
content in pdf, video, . . Solve doubts about
B ; communication quality. classroom
video content in pdf) previous Activity T5.L1.1
2 . o
Starting a How to turn a small carpet upside down Explain Video T5.L2 or
. Activity A.T5.L2.1. when it is full of people that are not allowed This activity is solve doubts (if flip-
e IceBreaking Magic to leave it? Answering this challenging , ideally to be teaching).
S2P .. . . 25
Carpet (activity factsheet | question can be a good way of breaking the developed
in pdf) ice in a team and starting to know each other outdoor

better for a future collaboration.

Explain Activity A.T5.L2.1.

Table 15 Materials provided for Lesson 2. Starting a conversation of Topic 5. Conversation



https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%205_Conversation/Lesson%202_Starting%20a%20conversation/Topic5_Lesson2_StartingConversation.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%205_Conversation/Lesson%202_Starting%20a%20conversation/Topic5_Lesson2_StartingConversation.pdf
https://media.upv.es/player/?id=85367a80-ba42-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%205_Conversation/Lesson%202_Starting%20a%20conversation/Topic5_Lesson2_StartingConversation_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%205_Conversation/Lesson%202_Starting%20a%20conversation/S2P_Activity_MagicCarpet.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%205_Conversation/Lesson%202_Starting%20a%20conversation/S2P_Activity_MagicCarpet.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%205_Conversation/Lesson%201_Efficient%20meetings%3A%20preparation/Topic5_Lesson1_Efficient_meetings.pdf
https://media.upv.es/player/?id=757dd200-ba42-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%205_Conversation/Lesson%201_Efficient%20meetings%3A%20preparation/Topic5_Lesson1_EfficientMeetingsPreparation_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%205_Conversation/Lesson%201_Efficient%20meetings%3A%20preparation/Topic5_Lesson1_EfficientMeetingsPreparation_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%205_Conversation/Lesson%201_Efficient%20meetings%3A%20preparation/S2P_Activity_EfficientMeetings.pdf
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Student Where the
Lesson Type Materials Description What to do in class
LI B workload |student work?
Solve doubts about previous Activit
Video T5.L3. Moving the . P v
3 . Explanation about how to use . T5.12.1
Moving the el EREEN el different conversational at home (flip-
. T2L/T2T | (lesson content in pdf, . . 15' teaching) or in the
conversation - - - techniques that facilitate the
video, video content in . o - classroom s .
along discussion's efficiency. Explain Video T5.L3 or solve doubts (if
pdf) . .
flip-teaching).

Table 16 Materials provided for Lesson 3. Moving a conversation along of Topic 5. Conversation

. _— Student Where the student .
Lesson Type Materials Description What to do in class
workload |work?
Explanation about how to
implement an efficient follow-up
4 i . :
Video T5.L4. Fol!ow up ' procedure :?\fter a conversation or ‘ ' Explain Video T5.L4 or solve doubts
Follow | T2L/T2T | (lesson content in pdf, video, a meeting takes place, so 15 at home (flip- . .
- - . . . . (if flip-teaching).
up video content in pdf) decisions taken are effectively teaching) or in the
implemented in the development classroom
of a project.

Table 17 Materials provided for Lesson 4. Follow up of Topic 5. Conversation



https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%205_Conversation/Lesson%203_Moving%20the%20conversation%20along/Topic5_Lesson3_Moving_conversation_along.pdf
https://media.upv.es/player/?id=989065a0-ba42-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%205_Conversation/Lesson%203_Moving%20the%20conversation%20along/Topic5_Lesson3_MovingTheConversationAlong_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%205_Conversation/Lesson%203_Moving%20the%20conversation%20along/Topic5_Lesson3_MovingTheConversationAlong_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%205_Conversation/Lesson%204_Follow-up/Topic5_Lesson4_Follow-up.pdf
https://media.upv.es/player/?id=a9fe1120-ba42-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%205_Conversation/Lesson%204_Follow-up/Topic5_Lesson4_FollowUp_T2L.pdf
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Topic 6: Collaborate with others

Collaborate with others, cooperation or teamwork is one of the most basic soft skill that any
individual should have for a good integration in both society and workplace. Whatever the
inspiration of someone is, the most probable is that he/she will have to collaborate with other
people to reach objectives. Being employed in a company, teamwork will help him / her to make
the objective of the company’s his / her own and feel responsible for the assigned duties. If the
student objective is to develop an own business, he will need the teamwork ability to develop his
project, convince others and engage them in this project. Eventually, he will also have to create
and lead an efficient working team.

In next lessons you will learn about how participate in a team, difference between involvement a
commitment, and responsibility.

The main objectives of the topic are described in a video.

L1. Participation in a team

L2. Involvement and commitment
L3. Responsibility

L4. Conflict resolution

Tables 18, 19, 20 and 21 describe the materials provided to the teacher for each lesson, using
the same nomenclature (T2T, T2L, STP) and recommendations to use this topic in the classroom
than tables in Topic 1 and 2.
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https://media.upv.es/player/?id=c30ac510-bd48-11eb-bb4b-130103cd993f
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510553&newTopLevel=false&postedComment=false&addBefore=&itemId=7922509&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510553&newTopLevel=false&postedComment=false&addBefore=&itemId=7922509&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510554&newTopLevel=false&postedComment=false&addBefore=&itemId=7922515&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510554&newTopLevel=false&postedComment=false&addBefore=&itemId=7922515&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510555&newTopLevel=false&postedComment=false&addBefore=&itemId=7922522&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510556&newTopLevel=false&postedComment=false&addBefore=&itemId=7922528&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510556&newTopLevel=false&postedComment=false&addBefore=&itemId=7922528&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
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. o e Student Where the .
Lesson Type Materials Description workload | student work? What to do in class
1 Video T6.L1. Participation in By o ELou iy at home (flip- R
NP . teamwork makes us more , . . Explain Video T6.L1 or solve
Participation | T2L/T2T | a team (lesson content in pdf, A 15 teaching) or in the g :
. . - - effective in the development of doubts (if flip-teaching).
in a team video, video content in pdf) tacks classroom
Table 18 Materials provided for Lesson 1. Participation in a team of Topic 6. Collaborate with others
Student | Where the
Lesson Type Materials Description What to do in class
yp P workload | student work?
2 Video T6.L2. Involvement and | Explanation about why we get at home (flip-
Involvement TIL/TOT commitment (lesson content in engaged and how to engage 15 teachii)l )eor ; 1? the Explain Video T6.L2 or solve
and pdf, video, video content in others in projects for clafsroom doubts (if flip-teaching).
commitment pdf) collaboration and teamwork.

Table 19 Materials provided for Lesson 2. Involvement and commitment of Topic 6. Collaborate with others

team, and the responsibility of a
leader

teaching) or in the
classroom

Student | Where the
Lesson Type Materials Description What to do in class
P P workload | student work?
Explanation about two main
3 Video T6.L3. R.esponsﬂ').lhty doman'ls.o.f re'spons1b111ty: the ' ' Bgalktn Vidleo TAILS o sl
vy o1.. | T2L/T2T | (lesson content in pdf, video, | responsibility in the context of a 15 at home (flip- P .
Responsibility video content in pdf) doubts (if flip-teaching).

Table 20 Materials provided for Lesson 3. Responsability of Topic 6. Collaborate with others



https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%206_Collaborate%20with%20others/Lesson%201_Participation%20in%20a%20team/Topic6_Lesson1_Participation%20in%20team.pdf
https://media.upv.es/player/?id=bb20d0f0-ba42-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%206_Collaborate%20with%20others/Lesson%201_Participation%20in%20a%20team/Topic6_Lesson1_ParticipationInTeam_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%206_Collaborate%20with%20others/Lesson%202_Involvement%20and%20commitment/Topic6_Lesson2_Involvement-Commitment.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%206_Collaborate%20with%20others/Lesson%202_Involvement%20and%20commitment/Topic6_Lesson2_Involvement-Commitment.pdf
https://media.upv.es/player/?id=cd5093f0-ba42-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%206_Collaborate%20with%20others/Lesson%202_Involvement%20and%20commitment/Topic6_Lesson2_InvolvementAndCommitment_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%206_Collaborate%20with%20others/Lesson%202_Involvement%20and%20commitment/Topic6_Lesson2_InvolvementAndCommitment_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%206_Collaborate%20with%20others/Lesson%203_Responsibility/Topic6_Lesson3_IResponsability.pdf
https://media.upv.es/player/?id=decf5670-ba42-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%206_Collaborate%20with%20others/Lesson%203_Responsibility/Topic6_Lesson3_Responsibility_T2L.pdf
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Lesson Type Materials Description ?::r(::il(:; d :X)l:‘ir‘,e the student What to do in class
4 Video T6.L4. Conflict | Explanation  about different t atél,ome (ﬂ,ip;h
Conflict | T2L/T2T resolution (lesson content | strategies for conflict resolution 15 cac cllr;grgi)r;n ¢ Explain Video T6.L4 or solve doubts
2 l.c in pdf, video, video as well as the different steps to (if flip-teaching).
resolution content in pdf) resolve a conflict.

Table 21 Materials provided for Lesson 4. Respect of Topic 6. Collaborate with others


https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%206_Collaborate%20with%20others/Lesson%204_Conlict%20Resolution/Topic6_Lesson4_ConflictResolution.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%206_Collaborate%20with%20others/Lesson%204_Conlict%20Resolution/Topic6_Lesson4_ConflictResolution.pdf
https://media.upv.es/player/?id=06d88380-ba43-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%206_Collaborate%20with%20others/Lesson%204_Conlict%20Resolution/Topic6_Lesson4_ConflictResolution_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%206_Collaborate%20with%20others/Lesson%204_Conlict%20Resolution/Topic6_Lesson4_ConflictResolution_T2L.pdf
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Topic 7: Leadership

Leadership is the set of managerial or directive skills that an individual has to influence the way
of being or acting of people or in a specific work group, making this teamwork with enthusiasm
towards the achievement of its goals and objectives

There are many competencies that are required from the entrepreneur, as it is generally the
person who assumes the role of leader. We have already seen some of them throughout this
course such as: empathy, assertiveness, commitment, among others. Throughout this new
chapter we will see other complementary skills that must also be worked on to be a good team
leader, as decision taking or motivation.

The main objectives of the topic are described in a video.

L1. Leadership styles - Organizational culture
L2. Decision taking

L3. Motivation

L4. Tips for virtual

Tables 22, 23, 24 and 25 describe the materials provided to the teacher for each lesson, using
the same nomenclature (T2T, T2L, STP) and recommendations to use this topic in the classroom
than tables in Topic 1 and 2.
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https://media.upv.es/player/?id=d27fd4e0-bd48-11eb-bb4b-130103cd993f
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510575&newTopLevel=false&postedComment=false&addBefore=&itemId=7922622&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510575&newTopLevel=false&postedComment=false&addBefore=&itemId=7922622&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510558&newTopLevel=false&postedComment=false&addBefore=&itemId=7922546&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510560&newTopLevel=false&postedComment=false&addBefore=&itemId=7922556&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510562&newTopLevel=false&postedComment=false&addBefore=&itemId=7922563&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
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. . Student Where the .
Lesson Type Materials Description workload | student work? What to do in class
We will get an overview of
1 Video T7.L1. Leadership | the main cultural elements
Leadership styles — Organisational that can rule formally or at home (flip-
styles — T2L/T2T | culture (lesson content informally a team, and we 15' teaching) or inthe | Explain Video T7.L1 or solve doubts (if
Organisational in pdf, video, video will learn that we can classroom flip-teaching).
culture content in pdf) intentionally work on those
cultural elements.

Table 22 Materials provided for Lesson 1. Leadership styles — Organisational culture of Topic 7. Leadership

Student Where the
Lesson Type Materials Description What to do in class
s B workload |student work?
Video T7.L2. Decision Explz?\natlon about why decision '
. . making should be developed as at home (flip-
taking (lesson content in . . ) . . .
T2L/T2T > - an intentional process defined by 15 teaching) or in the

pdf, video, video content

In pdf) rules and steps to be followed to classroom

In pdl take wise and informed decisions.

YVI — I. .I.I Explain Video T7.L2 or solve doubts (if
This activity is about decision . .
2 . o . flip-teaching).
. . making within a group. While
Decision ) o
Taking facing an extreme fictitious
Actlwty A.T7.L2.'1.'Journey 5|tuat|o'n, sju'Jdents will ha've to . in the classroom Explain Activity AT7.12.1.
S2P in a balloon (activity make a justified and unanimous 30

factsheet in pdf) decision, while also intending to
save their life. Natural leaders
might arise in this attempt to

bring others to one side.

Table 23 Materials provided for Lesson 2. Decision Taking of Topic 7. Leadership



https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%201_Leadership%20styles%20-%20Organisational%20culture/Topic7_Lesson1%20Organisational%20culture.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%201_Leadership%20styles%20-%20Organisational%20culture/Topic7_Lesson1%20Organisational%20culture.pdf
https://media.upv.es/player/?id=1a909430-ba43-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%201_Leadership%20styles%20-%20Organisational%20culture/Topic7_Lesson1_OrganisationalCulture_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%201_Leadership%20styles%20-%20Organisational%20culture/Topic7_Lesson1_OrganisationalCulture_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%202_Decision%20taking/Topic7_Lesson2%20Desision%20Taking.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%202_Decision%20taking/Topic7_Lesson2%20Desision%20Taking.pdf
https://media.upv.es/player/?id=314717d0-ba43-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%202_Decision%20taking/Topic7_Lesson2_DecisionTaking_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%202_Decision%20taking/Topic7_Lesson2_DecisionTaking_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%202_Decision%20taking/S2P_Activity_JourneyinBalloon.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%202_Decision%20taking/S2P_Activity_JourneyinBalloon.pdf
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. _— Student | Where the student .
Lesson Type Materials Description What to do in class
workload work?
Explanation about the
Video T7.L3. Motivation importance of motivating a at home (flip-
3 (lesson content in pdf, team, starting with the , teaching) or inthe | Explain Video T7.L3 or solve doubts (if
L. T2L/T2T | - . - 15 . .
Motivation video, video content in acknowledgement of efforts and classroom flip-teaching).
pdf) the benefits of simply telling
“thank you”.
Table 24 Materials provided for Lesson 3. Motivation of Topic 7. Leadership
. . Student Where the student .
Lesson Type Materials Description What to do in class
workload |work?
. ) We will learn more about the
4 VIS0 17 WS specifics of leading a teamwork at home (flip-
. virtual (lesson content in . . . . Explain Video T7.L4 or solve doubts (if
Tips for | T2L/T2T ) - on a remote mode, encouraging 15 teaching) or in the ) )
N pdf, video, video content . . flip-teaching).
virtual ; collaboration despite the classroom
in pdf) .
distance.

Table 25 Materials provided for Lesson 4. Respect of Topic 7. Leadership



https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%203_Motivation/Topic7_Lesson3%20Motivation.pdf
https://media.upv.es/player/?id=43c792e0-ba43-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%203_Motivation/Topic7_Lesson3_Motivation_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%203_Motivation/Topic7_Lesson3_Motivation_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%204_Tips%20for%20virtual/Topic7_Lesson4%20Tips%20for%20virtual.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%204_Tips%20for%20virtual/Topic7_Lesson4%20Tips%20for%20virtual.pdf
https://media.upv.es/player/?id=54c2a670-ba43-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%204_Tips%20for%20virtual/Topic7_Lesson4_TipsForVirtual_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%207_Leadership/Lesson%204_Tips%20for%20virtual/Topic7_Lesson4_TipsForVirtual_T2L.pdf
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Topic 8: Networking

Networking is based on creating a network of contacts that can help you find business and
professional opportunities.

Through these lessons, you will learn the type of relationships that can help you to develop your
project, and how to make many good contacts that can help you in the development of your
professional career, all this, taking into account that the digital transformation of companies has
brought with it a new way of networking.

The main objectives of the topic are described in a video.
L1. Typology of relationships for creative projects

L2. How to build long term relationships
L3. Tips for virtual

Tables 26, 27 and 28 describe the materials provided to the teacher for each lesson, using the
same nomenclature (T2T, T2L, STP) and recommendations to use this topic in the classroom than
tables in Topic 1 and 2.

29


https://media.upv.es/player/?id=eebef8c0-bd48-11eb-bb4b-130103cd993f
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510568&newTopLevel=false&postedComment=false&addBefore=&itemId=7922583&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510569&newTopLevel=false&postedComment=false&addBefore=&itemId=7922589&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510570&newTopLevel=false&postedComment=false&addBefore=&itemId=7922595&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
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projects

pdf)

Student Where the
Lesson Type Materials Description What to do in class
yp P workload |student work?
1 Video T8.L1. Typology of
Typology of relationships for creative Explanation about the advantages at home (flip- o
. . . . . . . . Explain Video T8.L1 or solve
relationships | T2L/T2T | projects (lesson content in of networking and types of 15 teaching) or in the oo .
X . - - . . doubts (if flip-teaching).

for creative pdf, video, video content in relationships. classroom

Table 26 Materials provided for Lesson 1. Typology of relationships for creative projects of

Topic 8. Networking

Student Where the
Lesson Type Materials Description What to do in class
L B workload |student work?
2 Video T8.L2. How to build Explanation about how to take care selhame (e
How to build long-term relationships of and maintain your network of , ) P Explain Video T8.L2 or solve
T2L/T2T . . . 15 teaching) or in the o )
long-term (lesson content in pdf, video, contacts, building long-term classroom doubts (if flip-teaching).
relationships video content in pdf) relationships.
Table 27 Materials provided for Lesson 2. How to build long-term relationships of Topic 8. Networking
Student Where the
Lesson Type Materials Description What to do in class
R B workload |student work?
Explanation about how to take
3 Video T8.L3. Tips for virtual advantage of social networks in at home (flip- -
. . . - . . . Explain Video T8.L3 or solve
Tips for T2L/T2T | (lesson content in pdf, video, terms of establishing employment 15 teaching) or in the o .
) - - . . . doubts (if flip-teaching).
virtual video content in pdf) or collaboration relationships and classroom
how to present themselves.

Table 28 Materials provided for Lesson 3. Tips for virtual of Topic 8. Networking



https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%208_Networking/Lesson%201_Typology%20of%20relationships%20for%20creative%20projects/Topic8_Lesson1_TypologyOfRelationshipsForCreativeProjects.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%208_Networking/Lesson%201_Typology%20of%20relationships%20for%20creative%20projects/Topic8_Lesson1_TypologyOfRelationshipsForCreativeProjects.pdf
https://media.upv.es/player/?id=6798e2a0-ba43-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%208_Networking/Lesson%201_Typology%20of%20relationships%20for%20creative%20projects/Topic8_Lesson1_TypologyOfRelationshipsForCreativeProjects_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%208_Networking/Lesson%201_Typology%20of%20relationships%20for%20creative%20projects/Topic8_Lesson1_TypologyOfRelationshipsForCreativeProjects_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%208_Networking/Lesson%202_How%20to%20build%20long%20term%20relationships/Topic8_Lesson2_HowToBuildLongTermRelationships.pdf
https://media.upv.es/player/?id=7a993c10-ba43-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%208_Networking/Lesson%202_How%20to%20build%20long%20term%20relationships/Topic8_Lesson2_HowToBuildLongTermRelationships_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%208_Networking/Lesson%203_Tips%20for%20virtual/Topic8_Lesson3_TipsForVirtual.pdf
https://media.upv.es/player/?id=907f0230-ba43-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%208_Networking/Lesson%203_Tips%20for%20virtual/Topic8_Lesson3_TipsForVirtual_T2L.pdf
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Topic 9: Having an impact

To develop a new project, you are going to be in touch with a lot of people, it’s important for you
to know how you can impact in them, causing a good first and last impression and trying to get
the best of the different situation which could surround yourself.

The main objectives of the topic are described in a video.
L1. The first impression

L2. Turning a situation into your favor
L3. Last word

Tables 29, 30 and 31 describe the materials provided to the teacher for each lesson, using the
same nomenclature (T2T, T2L, STP) and recommendations to use this topic in the classroom than
tables in Topic 1 and 2.
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https://media.upv.es/player/?id=fca88690-bd48-11eb-bb4b-130103cd993f
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510572&newTopLevel=false&postedComment=false&addBefore=&itemId=7922611&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510576&newTopLevel=false&postedComment=false&addBefore=&itemId=7922628&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
https://poliformat.upv.es/portal/site/OCW_CUR1157407_2020/tool/4d7fc604-99f6-46d2-a5bb-2edb46566939/ShowPage?returnView=&studentItemId=0&backPath=&errorMessage=&clearAttr=&messageId=&source=&title=&sendingPage=7510577&newTopLevel=false&postedComment=false&addBefore=&itemId=7922634&path=push&topicId=&addTool=-1&recheck=&id=&forumId=
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Lesson Type Materials Description Student Where the What to do in
yp P workload |student work? |class
Y|deo TS.)'Ll' The first Explanation about how the first impression is formed and at home (flip-

T2L/T2T nfpirssie (Lo improving the way you introduce yourself to someone for 15' teaching) or in o VF
content in pdf, video, the first time the classroom Explain Video
video content in pdf) T9.L1 or solve

1 Students will be engaged in a contest, where they have to doubts (if flip-
The first . present an unknown monument of their choice as This activity is to teaching).
. . Activity A.T9.L1.1. candidate to become one of the future seven be prepared at
Impression Monumental contest ] ;
S2P o j Wonders of the World. For this, they will have to 2h home and ) o
(activity factsheet in . . . . Explain Activity
prepare their presentation to generate the best implemented in
pdf) L . . A.T9.L1.1.
possible impact on their audience. the classroom
Table 29 Materials provided for Lesson 1. The first impression of Topic 9. Having an impact.
Lesson Type Materials Description Student Where the What to do in
yp P workload |student work? class
2 Video T9.L2. Turning a il e
: situation into your favour | Explanation about how to use SWOT analysis in a at home (flip-
Turning a . : . L . . . T9.L1 or solve
. . T2L/T2T | (lesson content in pdf, personal way and get tips for turning a situation in 15 teaching) or in the doubts (if flip-
situation into video, video content in your favor. classroom hi P
your favour pdf) teaching).
Table 30 Materials provided for Lesson 2. Turning a situation into your favour of Topic 9. Having an impact.
Lesson Type Materials Description Student Where the What to doiin
P P workload |student work? class
. . Explain Video
3 T2L/T2 Video T9..L3. Last- word .(M Explanation about how your attitude, the way you , at home (f.“p_ T9.L1 or solve
content in pdf, video, video . 15 teaching) or in the o
Last word T R dress and the words you use are important. claseroom doubts (if flip-
content in par .
teaching).

Table 31 Materials provided for Lesson 3. Last word of Topic 9. Having an impact.



https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%209_Having%20an%20impact/Lesson%201_The%20first%20impression/Topic9_Lesson1_TheFirstImpression.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%209_Having%20an%20impact/Lesson%201_The%20first%20impression/Topic9_Lesson1_TheFirstImpression.pdf
https://media.upv.es/player/?id=a47bbd00-ba43-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%209_Having%20an%20impact/Lesson%201_The%20first%20impression/Topic9_Lesson1_TheFirstImpression_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%209_Having%20an%20impact/Lesson%201_The%20first%20impression/S2P_Activity_MonumentalContest.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%209_Having%20an%20impact/Lesson%201_The%20first%20impression/S2P_Activity_MonumentalContest.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%209_Having%20an%20impact/Lesson%202_Turning%20a%20situation%20into%20your%20favor/Topic9_Lesson2_TurningAsituationIntoYourFavor.pdf
https://media.upv.es/player/?id=b41d0cf0-ba43-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%209_Having%20an%20impact/Lesson%202_Turning%20a%20situation%20into%20your%20favor/Topic9_Lesson2_TurningAsituationIntoYourFavor_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%209_Having%20an%20impact/Lesson%202_Turning%20a%20situation%20into%20your%20favor/Topic9_Lesson2_TurningAsituationIntoYourFavor_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%209_Having%20an%20impact/Lesson%203_Last%20word/Topic9_Lesson3_LastWord.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%209_Having%20an%20impact/Lesson%203_Last%20word/Topic9_Lesson3_LastWord.pdf
https://media.upv.es/player/?id=c4f24900-ba43-11eb-ba16-bb37582d281c
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%209_Having%20an%20impact/Lesson%203_Last%20word/Topic9_Lesson3_LastWord_T2L.pdf
https://poliformat.upv.es/access/content/group/OCW_CUR1157407_2020/IV.%20Interpersonal%20Skills/Topic%209_Having%20an%20impact/Lesson%203_Last%20word/Topic9_Lesson3_LastWord_T2L.pdf
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Chapter 6. Useful tools

This chapter incorporates complementing resources and recommended tools:

Topic 1. Channels of communication

Communication channels

Topic 2. Active listening

Stratagame project. Teamwork-Active listening testing tool to know level of competence

Stratagame project. Interactive online game developing key soft skills

10 tools for active listening

Topic 3. Understand others-Emotional Intelligence
Famet Project. Certified Training programme: e-learning Understanding others module
DISC

Methods for understanding people’s behaviours

Topic 4. Communicate with others

Stratagame project. Communication/networking testing tool to know level of competence

Stratagame project. Interactive online game developing key soft skills

Topic 5. Conversation

Four Tools for having better conversations

Topic 6. Collaborate with others

Stratagame project. Teamwork testing tool to know level of competence

Stratagame project. Interactive online game developing key soft skills

Idea project. Interactive toolset supporting Development of Educators of Adults' skills in

Boosting Entrepreneurship

Topic 7. Leadership

Famet Project. Certified Training programme: e-learning Leadership module

Three tools to help you become a more effective leader

10 Leadership tools and activities to develop your leadership skills

Topic 8. Networking

Stratagame project. Communication/networking testing tool to know level of competence

Stratagame project. Interactive online game developing key soft skills

Topic 9. Having impact

Four Tools for having better conversations— 33



https://www.knowledgehut.com/tutorials/project-management/communication-channels
https://stratagame.erasmus.site/test-homepage/
https://stratagame.erasmus.site/game-intro/
https://www.bizcatalyst360.com/10-tools-for-active-listening/
https://famet.erasmus.site/famet-course/
https://blog.kevineikenberry.com/leadership-supervisory-skills/understand-yourself-and-others-better-with-this-tool/
https://www.behaviourchange.net/methods-for-understanding-people-s-behaviours
https://stratagame.erasmus.site/test-homepage/
https://stratagame.erasmus.site/game-intro/
https://www.thensomehow.com/tools-for-better-conversations-with-your-team/
https://stratagame.erasmus.site/test-homepage/
https://stratagame.erasmus.site/game-intro/
https://idea.erasmus.site/es/
https://idea.erasmus.site/es/
https://famet.erasmus.site/course/working-with-others/
https://www.flashpointleadership.com/blog/three-tools-to-help-you-become-a-more-effective-leader
https://eml.usc.edu/blog/leadership-tools
https://stratagame.erasmus.site/test-homepage/
https://stratagame.erasmus.site/game-intro/
https://www.thensomehow.com/tools-for-better-conversations-with-your-team/
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Chapter 7. Evaluation

This chapter is divided into two sections, the evaluation of the teacher and the evaluation of
his/her students.

Teacher evaluation to obtain the Europass certificate and evaluation
proposal for students to be used by the teachers.

The interpersonal skills course is available in open format in link, so teachers have all the
resources to implement the project in their classroom.

If teachers are interested in obtaining a certificate, they need to register for one of the editions
of the course offered by CFP UPV (Posgraduate Formation Center of Universitat Politecnica de
Valéncia http://www.cfp.upv.es/ ), which will be announced in our web.

Teachers will be evaluated through a test that ensure that the contents (T2L) have been
assimilated correctly. In this way, teachers can demonstrate the correct understanding of the
module materials and obtain the Europass certificate. The same test can be used for students.
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Chapter 8. Pathway to acquire competences

In this chapter, the pathway in the interpersonal skills course to acquire competences is defined.
As concluded in WP5, we are working with DIGCOMP (Ferrari, 2013) and ENTRECOMP
(Bacigalupo, Kampylis, Punie, & Van den Brande, 2016) competences.

DIGCOMP Competencies

DIGCOMP competencies will be worked in Technical courses in Module .

ENTRECOMP Competencies

In this section, we identify the ENTRECOMP competencies that students will work with each one
of the proposed activities of the interpersonal skills course. The proposed activities will help
students to develop these competences through 3 proficiency levels: A (foundation), B
(intermediate) and C (advanced). These proficiency levels are summarized in Annex Il (Table
A.1l.1). ENTRECOMP does not offer a list of indicators for the development of the entrepreneurial
competences, but a detailed list of learning outcome descriptors for each competence and level
of proficiency (Tables A.Il.2-A.11.16). Using these lists of learning outcome descriptors, the
proficiency level that students can develop by doing the proposed activities has been identified.
Table 32 detail this information for topics 2, 3, 4, 5, 7 and 9 which are the ones in which have
T2T and S2P activities, respectively. For each lesson, activities (T2T) are represented in blue
colour and extra activities (S2P) are represented in salmon colour (see the description of the
activities in Chapter 5).
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Topic2 | Topic2 | Topic3 | Topic4 | Topic4d | Topic4 | Topic5 | Topic5 Topic7 | Topic9
Lesson 1 | Lesson 2 | Lesson 1 | Lesson 1 | Lesson 2 | Lesson 3 | Lesson 1 | Lesson 2 | Lesson 2 | Lesson 1
T2.l11.1 | T2.L2.1 | T3.L.1.1 | T4.11.1 | T4.L.2.1 | T4.L.3.1 | T5.L11.1 | T5.L2.1 | T7.L.2.1 | T9.L1.1
1.1 Spotting opportunities
A
1.2 Creativity
A B A A
IDEAS AND 1.3 Vision
OPPORTUNITIES A B A B A
1.4 Valuing ideas
A A A A
1.5 Ethical and sustainable
thinking A
2.1 Self- awareness and self-
efficacy A A
2.2 Motivation and
perseverance A
RESOURCES 2.3 Mobilizing resources
2.4 Financial and economic
literacy
2.5. Mobilizing others A
3.1 Taking the initiative A B B
3.2 Planning and management A A A B
3.3 Coping with uncertainty,
INTO ACTION ambiguity, and risk A B
3.4 Working with others A B B B B B B B
3.5. Learning through
experience B A B

Table 32. ENTRECOMP competences developed with the activities proposed.
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Chapter 9. Other training related to Interpersonal Skills

In this chapter, teachers can find more learning materials from other O-City modules with
activities that can be implemented in the classroom while implementing the course based on
Interpersonal skills. Teachers will decide which resources to take to their classroom depending
of their teaching reality. In this way, teachers will adapt the learning path of their students
focusing in technical, culture, intellectual property, business and/or soft skills.

Module I. Heritage & Intellectual Property

In this section teachers will find learning and teaching resources about basic contents related to
heritage and intellectual property. This module is divided into two courses, which can be
opened using their link:

e |.1 Heritage

e |2 Intellectual Property

Module IlI: Technical

In this section teachers will find learning and teaching resources about basic contents related to
technical competences. This module is divided into six courses, which can be opened using their
link:

e |I.1 Photo-video Concept

e |l.2 Video

e |I.3 Animation

e 1.4 Comic

e |.5 Podcast

e |1.6 Infographic

Module lll. Business

In this section teachers will find learning and teaching resources about basic contents related to

business and entrepreneurship skills. The module is divided into 6 courses, which can be
opened using their link:

e |ll.1 Business models

e |Il.2 Digital marketing

e |l.3 Branding

e |l.4 Entrepreneurial finances
e |Il.5 Testing business ideas

e 1.6 Pitch.

Module IV. Soft Skills

In this section teachers will find learning and teaching resources to stimulate creativity, critical
thinking and interpersonal skills as a tool to improve professional integration. These are the
three courses of the module, which can be opened using their link:

e |V.2 Creativity

e |V.3 Critical Thinking
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DIGCOMP (Ferrari, 2013) defines a list of 5 competence areas (Dimension 1: Information,
communication, content creation, safety and problem solving), each one with several
competences as a framework for developing and understanding digital competences in
Europe. DIGCOMP provide us with indicators for the development of digital competence,
shown in Tables A.I.1 and A.L.2., with three proficiency levels: A (foundation level), B
(intermediate level) and C (advanced level). Moreover, DIGCOMP also describes learning
outcome descriptors for each competence, which are collected in Tables A.L.3, A.1.4 and
A.LS.
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Moving from A to B

Moving from B to C

communication channels
Understanding how to use a few
communication tools

Becoming aware of basic principles for
communicating through digital means
Becoming aware of how to use
technologies for cooperating with
others

to communicate with others.

Finding out about and regularly using
ways to shares files and content with
others.

Ensuring that cooperative tools are used
as regularly as possible and seeing
opportunities when needs arise.

Finding out about online services
Finding out about netiquette

Information e Understanding what a search engineis | ® Finding out about and using effective e Finding out about and trying a wider range of
e Finding out how to do searches with search methods. search techniques and strategies.
simple words e Finding out how to judge information e Finding out about how to cross-check and filter
e Understanding how to save content and using these strategies. information and using these strategies.
and information e Finding out how to maintain files and e Finding out about and trying a wider range of
e Understanding which information is content regularly and implementing methods and tools to organise information.
covered by Copyright practices. e Understanding about different types of licences
e Understanding that how to trust e Understanding terms as copyright, copy and how to apply them.
online information left and creative commons.
Communication |e  Finding out about different digital e Finding out about and trying more ways e Finding out and trying a wide range of

communication tools and devices.

Finding out about and trying these in the
context of their match to needs and purpose.
Finding out about a wide range of information
sharing devices and tools, and identifying which
of these tools and devices best matches
different needs and purposes.

Becoming engaged in civic online participation
Understand cultural differences

Content-creation

Finding out about different tools,
software and packages to produce
content

Understanding how to use some
simple tools

Understanding how to modify content

Finding out about and using different
ways that ICT can produce content.
Become familiar with multimedia tools
Understanding how to apply licences to
the content one has produced

Finding out about tools that support
creating new programmes or
applications

Selecting ways to produce content that are not
so familiar and using these in contexts
appropriate to needs and purpose.

Finding out about and using ways to edit and
refine content.

Finding out about and using expert ways of
combining existing content such as mash-up.
Becoming familiar with different types of
licences.

Learning how to code and programme.

Table A.L.1. Indicators for the development of digital competence: Information, Communication, Content Creation.
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Safety

Getting to A

e Finding out simple means of
protections (passwords, anti-viruses,
avoid sharing information)

e Understanding how to protect self
from addiction or cyber bullying

Finding details of the information that
should not be shared online, and having
opportunities to put this into practice.
Finding out about and using a range of
tools to protect digital devices.

Finding out about the impact of
technologies on the environment

Moving from B to C

Finding out about and using a wide range of
protection strategies and how these apply to
online identities.

Knowing how to change online security and
privacy settings, and monitoring and adjusting
these regularly as needed, checking them
against expert practice.

Having access to expert sources that detail the
different privacy issues, and how to address
these in practice.

Finding out about the impact of technologies on
society

Problem-solving

e Finding out simple means of

protections (passwords, anti-viruses,
avoid sharing information)

e Understanding how to protect self

from addiction or cyber bullying

Having access to sources or centres that
demonstrate digital technologies, and
having chance to explore their use
according to personal needs.

Having access to sources or centres that
offer technical advice, and enable the
individual to gain personal experience in
solving technical problems.

Creating own network of experts to recur
to for help

Having access to a range of expert advice
relating to new tools, devices, applications,
software and services, to provide opportunities
to review these in terms of current or future
personal needs and purpose.

Having access to expert technical advice that
demonstrates how to solve technical problems
that arise, and being able to use this in practice.
Having access to a means to check personal
competence, and being directed to sources to
update competence areas that are identified as
weak.

Finding out about the potential of technologies
in the resolution of complex or cognitive
problems

Table A.1.2. Indicators for the development of digital competence: Safety, Problem-solving
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Competence A-Foundation B-Intermediate C-Advanced
Browsing, I can do some online searches through search | I can browse the internet for information and I can | | can use a wide range of search strategies when searching for
searching and | engines. I know that different search engines | search for information online. I can articulate my | information and browsing on the Internet. | can filter and
filtering can provide different results. information needs and I can select the appropriate | monitor the information | receive. | know whom to follow in
information information I find. online information sharing places (e.g. micro-blogging).
Evaluating | know that not all online information is | I can compare different information sources. | am critical about the information | find and | can cross-check
- information reliable. and assess its validity and credibility.
% Storing and | know how to save files and content (e.g. | I can save, store or tag files, content and information | | can apply different methods and tools to organise files,
g | retrieving texts, pictures, music, videos, and web pages). | and I have my own storing strategy. I can retrieve and | content, and information. | can deploy a set of strategies for
‘% information I know how to go back to the content | have | manage the information and content I have saved or | retrieving the content | or others have organised and stored.
— saved. stored.
Interacting I can interact with others using basic features | | can use several digital tools to interact with others | I am engaged in the use of a wide range of tools for online
through of communication tools, (e.g. mobile phone, | using more advanced features of communication | communication (emails, chats, SMS, instant messaging, blogs,
technologies VolIP, chat or email). tools (e.g. mobile phone, VolP, chat, email). micro-blogs, SNS). I can adopt digital modes and ways of
communication that best fit the purpose. I can tailor the format
and ways of communication to my audience. I can manage the
different types of communication I receive.
Sharing I can share files and content with others | I can participate in social networking sites and online | I can actively share information, content and resources with
information through simple technological means (e.g. | communities, where | pass on or share knowledge, | others through online communities, networks and
and content sending attachments to emails, uploading | content and information. collaboration platforms.
pictures on the internet, etc.)
Engaging in I know that technology can be used to interact | | can actively use some basic features of online | I am actively participating in online spaces. I know how to get
online with services and I passively use some (e.g.: | services (e.g.: government, hospital or medical | actively engaged in online participation and I can use several
citizenship online communities, government, hospital or | centres, bank, eGovernment services, etc). different online services.
medical centres, bank).
Collaborating | I can collaborate with others using traditional | | can create and discuss outputs in collaboration with | I frequently and confidently use several digital collaboration
through technologies (e.g. email). others using simple digital tools. tools and means to collaborate with others in the production
digital and sharing of resources, knowledge and content.
channels
. Netiquette I’ know basic behaviour norms that apply when | | know the principles of online etiquette and I am able | I can apply the various aspects of online etiquette to different
S communicating with others using digital tools | to apply them in my own context. digital communication spaces and contexts. I have developed
s strategies to discover inappropriate behaviour.
§ Managing I am aware of the benefits and risks related to | | can shape my online digital identity and keep track | I can manage several digital identities according to the context
€ | digital identity | digital identity. of my digital footprint. and purpose, I can monitor the information and data I produce
§ through my online interaction, I know how to protect my

digital reputation.

Table A.L.3. Learning outcome descriptors for competences in areas Information and Communication.
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Competence A-Foundation B-Intermediate C-Advanced
Developing I can create simple digital content (e.g. text, or | I can produce digital content in different formats, including | I can produce digital content in different formats,
content tables, or images, or audio, etc.). multimedia (e.g. text, tables, images, audio, etc.). platforms and environments. I can use a variety of
digital tools for creating original multimedia
outputs.
Integrating I can make basic changes to the content that | I can edit, refine and modify the content I or others have | | can mash-up existing items of content to create
and re- others have produced. produced. new ones.
elaborating
Copyright and | | know that some of the content | use can be | I have basic knowledge of the differences about copyright, | | know how different types of licences apply to the
licences covered by copyright. copy left and creative commons and I can apply some | information and resources | use and create
- licences to the content I create.
]
:':; Programming | | can modify some simple function of software | I can apply several modifications to software and | | can interfere with (open) programmes, modify,
§ and applications (apply basic settings). applications  (advanced settings, basic programme | change or write source code, | can code and
§ modifications). programme in several languages, | understand the
5 systems and functions that are behind
& programmes.
Protecting I can use basic steps to protect my devices (for | | know how to protect my digital devices, | update my | I frequently update my security strategies. I can take
devices instance: using anti-viruses, passwords, etc.). | security strategies. action when the device is under threat.
Protecting I know that I can only share certain types of | | can protect my and others online privacy. | have a general | I often change the default privacy settings of online
personal data information about myself or others in online | understanding of privacy issues and | have basic knowledge | services to enhance my privacy protection. I have an
environments. of how my data is collected and used. informed and wide understanding of privacy issues
and I know how my data is collected and used.
Protecting I know how to avoid cyber bullying. I know | | know how to protect myself and others from cyber | I am aware of the correct use of technologies to
health that technology can affect my health, if | bullying and | understand the health risks associated with | avoid health problems. I know how to find a good
misused. the use of techno|ogies (from ergonomics aspects to balance between online and off-line worlds.
addiction to technologies).
%\ Protecting the | I take basic measures to save energy. I understand the positive and negative aspects of the use of | I have an informed stance on the impact of
% | environment technology on the environment. technologies on everyday life, online consumption,
2 and the environment.

Table A.I.4. Learning outcome descriptors for competences in areas Content Creation and Safety.
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C-Advanced

Competence
Solving
technical
problems

A-Foundation

I can ask for targeted support and assistance
when technologies do not work or when using
a new device, programme or application.

B-Intermediate
| can solve easy problems that arise when technologies do
not work.

I can solve a wide-range of problems that arise from
the use of technology

Identifying
needs and
technological
responses

I can use some technologies to solve problems,
but for limited tasks. I can make decisions
when choosing a digital tool for a routine
practice.

| understand what technology can do for me and what it
cannot. | can solve a non routine tasks by exploring
technological possibilities. | can select appropriate tool
according to the purpose and | can evaluate the
effectiveness of the tool

I can make informed decisions when choosing a tool,
device, application, software or service for the task I
am not familiar with. I am aware of new
technological developments. I understand how new
tools work and operate. I can critically evaluate
which tool serves my purposes the best.

Innovating
and creatively
using

I know that technologies and digital tools can
be used for creative purposes and I can make
some creative use of technologies.

| can use technologies for creative outputs and | can use
technologies to solve problems (i.e. visualizing a problem).
| collaborate with others in the creation of innovative and

I can solve conceptual problems taking advantage of
technologies and digital tools, I can contribute to the
knowledge creation through technological means, I

- | technology creative outputs, but | don’t take the initiative. can take part in innova}tive actions through the use of
g technologies. I proactively collaborate with others to
% produce creative and innovative outputs.

E Identifying I have some basic knowledge, but I am aware | | know how to learn to do something new with | I frequently update my digital competence needs.

& | digital of my limits when using technologies. technologies.

@ competence
= | gaps

Table A.L.5. Learning outcome descriptors for competences in area Problem Solving.
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Annex Il. EntreComp: the
entrepreneurship competence
framework

EntreComp (Bacigalupo, Kampylis, Punie, & Van den Brande, 2016) defines a list of 3
competence areas (Ideas and opportunities, Resources, Into action), each one with several
competence as a framework with learning outcome descriptors to promote the
entrepreneurship competence in education and work.

The EntreComp progression model consist of four main levels, Foundation, Intermediate,
Advanced and Expert, each one divided into two sub-levels. However, O-City courses will
develop only the three first levels, as in DIGCOMP: : A (foundation level), B (intermediate
level) and C (advanced level). Table A.IL.I shows an overview of the learning outcome
descriptors provided by EntreComp, which are detailed in Tables A.I.2 — A.IL.16.
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Competence A-Foundation B-Intermediate C-Advanced
Spotting Learners can find opportunities to generate value for Learners can recognise opportunities to address needs | Learners can seize and shape opportunities to respond to
2 Sac others. that have not been met. challenges and create value for others.
.2 | opportunities g
. — B . . . . .
£ | Creativity Learners can develop multiple ideas that create value Learners can test and refine ideas that create value for | Learners can transform ideas into solutions that create value for
‘é for others. others. others.
& Vision Learners can imagine a desirable future. Learners can build an inspiring vision that engages Learners can use their vision to guide strategic decision-making.
5 others.
"g Valuing ideas Learners can understand and appreciate the value of Learners understand that ideas can have different Learners can develop strategies to make the most of the value
< ideas. types of value, which can be used in different ways. generated by ideas.
& | Ethical and Learners can recognise the impact of their choices and | Learners are driven by ethics and sustainability when | Learners act to make sure that their ethical and sustainability
3 sustainable thinking behaviours, both within the community and the making decisions. goals are met.
- environment.
Self-awareness and Learners trust their own ability to generate value for Learners can make the most of their strengths and Learners can compensate for their weaknesses by teaming up
self-efficacy others. weaknesses. with others and by further developing their strengths.
ivati Learners want to follow their passion and create value Learners are willing to put effort and resources into Learners can stay focused on their passion and keep creatin
otrvation an P glop y p P g
perseverance for others. following their passion and create value for others. value de-spite setbacks.
ilisi = Learners can find and use resources responsibly. Learners can gather and manage different types of Learners can define strategies to mobilise the resources the
obp1uising re P Y g g Yp g Yy
resources to create value for others. need to generate value for others.
¢ | sources £
o | Financial and Learners can draw up the budget for a simple activity. Learners can find funding options and manage a Learners can make a plan for the financial sustainability of a
g economic literacy budget for their value-creating activity. value-creating activity.
‘302 Mobilising others Learners can communicate their ideas clearly and with | Learners can persuade, involve and inspire others in Learners can inspire others and get them on board for value-
enthusiasm. value-creating activities. creating activities.
Taking the initiative Learners are willing to have a go at solving problems Learners can initiate value-creating activities. Learners can look for opportunities to take the initiative to add
that affect their communities. or create value.
Planning and Learners can define the goals for a simple value- Learners can create an action plan, which identifies Learners can refine priorities and plans to adjust to changing
management creating activity. the priorities and milestones to achieve their goals. circumstances.
Coping with Learners are not afraid of making mistakes while Learners can evaluate the benefits and risks of Learners can weigh up risks and make decisions despite
unc ertainty, trying new things. alternative options and make choices that reflect their | uncertainty and ambiguity.
.. . preferences.
- ambiguity and risk
.S | Working with Learners can work in a team to create value. Learners can work together with a wide range of Learners can build a team and networks based on the needs of
2] others individuals and groups to create value. their value-creating activity.
8 Learning through Learners can recognise what they have learnt through Learners can reflect and judge their achievements and | Learners can improve their abilities to create value by building
= g taking part in value-creating activities. failures and learn from these. on their previous experiences and interactions with others.
experience gp 2 P P

Table A.IL.1. EntreComp overview
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Area

Ideas and opportunities

Hint |

Spotting opportunities

Use your imagination and abilities to identify opportunities for creating value.

Descriptor

A - Foundation

I can find opportunities to help others/ I can
recognise opportunities to create value in my
community and surroundings.

I can find different examples of challenges that
need solutions/ I can recognise challenges in my
community and surroundings that I can contribute
to solve.

I can find examples of groups who have benefited
from a solution to a given problem/ I can identify
needs in my community and surroundings that
have not been met.

I can tell the difference between different areas
where value can be created (for example, at home,
in the community, in the environment, or in the
economy or society)/ I can recognise the different
roles the public, private and third sectors play in
my region or country.

Levels of proficiency
B - Intermediate

I can explain what makes an opportunity to create
value/l can proactively look for opportunities to
create value, including out of necessity.

I can identify opportunities to solve problems in
alternative ways/ I can redefine the description of a
challenge, so that alternative opportunities address
it may become apparent.

I can recognise the different roles the public, private
and third sectors play in my region or country/ I can
establish which user group, and which needs, I want
to tackle through creating value.

I can tell the difference between contexts for
creating value (for example, communities and
informal networks, existing organisations, the
market)/ I can identify my personal, social and
professional opportunities for creating value, both in
existing organisations or by setting up new ventures.

Identify and seize opportunities to create value by exploring the social, cultural and economic landscape. Identify needs and challenges that need
to be met. Establish new connections and bring together scattered elements of the landscape to create opportunities to create value.

C - Advanced

I can describe different analytical approaches to
identify entrepreneurial opportunities/I can use my
knowledge and understanding of the context to
make opportunities to create value.

I can take apart established practices and challenge
mainstream thought to create opportunities and
look at challenges in different ways/ I can judge
the right time to take an opportunity to create
value.

I can carry out a needs analysis involving relevant
stake-holders/ I can identify challenges related to
the contrasting needs and interests of different
stakeholders.

I can identify the boundaries of the system that are
relevant to my (or my team's) value-creating
activity/ I can analyse an existing value- creation
activity by looking at it as a whole and identifying
opportunities to develop it further.

Table A.IL.2 Learning outcome descriptors for competence Spotting Opportunities (Area Ideas and Opportunities)
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Area

Ideas and opportunities

Hint |

Develop creative and purposeful ideas

Descriptor

A - Foundation

I can show that I am curious about new things/ I
can explore new ways to make use of existing
resources.

I can develop ideas that solve problems that are
relevant to me and my surroundings/ Alone and as
part of a team, I can develop ideas that create value
for others.

I can approach open-ended problems (problems
that can have many solutions) with curiosity/ I can
explore open-ended problems in many ways so as
to generate multiple solutions.

I can assemble objects that create value for me and
others/I can improve existing products, services
and processes so that they better meet my needs or
those of my peers and the community.

I can find examples of innovative products,
services and solutions/I can describe how some
innovations have transformed society.

Levels of proficiency
B - Intermediate
I can experiment with my skills and competences in
situations that are new to me/ I can actively search
for new solutions that meet my needs.

I can experiment with different techniques to
generate alternative solutions to problems, using
available resources in an effective way/ I can test the
value of my solutions with end users.

I can take part in group dynamics aimed at defining
open-ended problems/ I can reshape open-ended
problems to fit my skills.

I can identify the basic functions that a prototype
should have to illustrate the value of my idea/I can
assemble, test and progressively refine proto-types
that simulate the value I want to create.

I can tell the difference between types of
innovations (for example, process versus product
innovation and social innovation, incremental
versus disruptive innovation)/ I can judge if an idea,
product or process is innovative or just new to me.

Develop several ideas and opportunities to create value, including better solutions to existing and new challenges. Explore and experiment with
innovative approaches. Combine knowledge and resources to achieve valuable effects.

C - Advanced
I can actively search for new solutions that
improve the value-creating process/ I can combine
my understanding of different contexts to transfer
knowledge, ideas and solutions across different
areas.

I can describe different techniques to test
innovative ideas with end users/ I can set up
processes to involve stake-holders in finding,
developing and testing ideas.

I can describe and explain different approaches to
shaping open-ended problems and different
problem-solving strategies/ I can help others create
value by encouraging experimentation and using
creative techniques to approach problems and
generate solutions.

I can create (alone or with others) products or
services that solve my problems and my needs/I
can develop and deliver value in stages, launching
with the core features of my (or my team's) idea
and progressively adding more.

I can describe how innovations diffuse in society,
culture and the market/I can describe different
levels of innovation (for example, incremental,
breakthrough or transformation-al) and their role in
value-creating activities.

Table A.I1.3 Learning outcome descriptors for competence Creativity (Area Ideas and Opportunities)
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Ideas and opportunities

Work towards your vision of the future

Imagine the future. Develop a vision to turn ideas into action. Visualise future scenarios to help guide effort and action
Levels of proficiency

Area
Hint
Descriptor |

C - Advanced
I can use my understanding of the context to identify different strategic
visions for creating value/ I can discuss my (or my team's) strategic
vision for creating value.

B - Intermediate
I can develop (alone or with others) an inspiring vision
for the future that involves others/ I can build future
scenarios around my value-creating activity.

A - Foundation

I can imagine a desirable
future/ 1 can develop
simple future scenarios
where value is created for
my community and
surroundings

I can explain what a vision is and what purpose it serves/
I am aware of what is needed to build a vision.

My vision for creating value drives me to make the
effort to turn ideas into action/ I can decide what type of
vision for creating value I would like to contribute to.

I can explain the role of a vision statement for strategic planning/ I can
prepare a vision statement for my (or my team's) value-creating activity
that guides internal decision-making throughout the whole process of
creating value.

I can identify the changes needed to achieve my vision/ I can promote
initiatives for change and transformation that contribute to my vision.

Table A.I1.4 Learning outcome descriptors for competence Vision (Area Ideas and Opportunities)
Ideas and opportunities

Area Valuing ideas
Make the most of ideas and opportunities

Hint |

Descriptor \ Judge what value is in social, cultural and economic terms. Recognise the potential an idea has for creating value and identify
Levels of proficiency

B - Intermediate

C - Advanced

A - Foundation

I can find examples of ideas that have value for
myself and others/ I can show how different
groups, such as firms and institutions, create
value in my community and surroundings.

I can clarify that other people’s ideas can be
used and acted on, while respecting their rights/
I can explain that ideas can be shared and
circulated for the benefit of every-one or can be
protected by certain rights, for example, copy-
rights or patents.

I can tell the difference between social,
cultural and economic value/ I can decide
which type of value I want to act on and then
choose the most appropriate pathway to do
S0.

I can tell the difference between types of
licences that can be used to share ideas and
protect rights/ can choose the most
appropriate licence for the purpose of sharing
and protecting the value created by my ideas.

I recognise the many forms of value that could be created
through entrepreneurship, such as social, cultural or
economic value/ I can break down a value chain into its
different parts and identify how value is added in each part.

I can tell the difference between trademarks, registered
design rights, patents, geographical indications, trade secrets,
confidentiality agreements and copyright licences, including
open, public-domain licences such as creative com-mons/
When creating ideas with others, I can outline a
dissemination and exploitation agreement that benefits all
partners involved.

Table A.I1.5 Learning outcome descriptors for competence Valuing ideas (Area Ideas and Opportunities)
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Area | 1deas and opportunities Ethical and sustainable thinking
Hint \ Assess the consequences and impact of ideas, opportunities and actions
DNVt dlll Assess the consequences of ideas that bring value and the effect of entrepreneurial action on the target community, the market, society and the

A - Foundation

I can recognise behaviours that show integrity,
honesty, responsibility, courage and commitment/
I can describe in my own words the importance of
integrity and ethical values.

I can list examples of environmentally friendly
behaviour that benefits a community/ 1 can
recognise examples of environmentally friendly
behaviour by companies that creates value for
society as a whole.

I can find and list examples of changes caused by
human action in social, cultural, environmental or
economic contexts/ I can tell the difference
between the impact of a value-creating activity on
the target community and the broader impact on
society.

environment. Reflect on how sustainable long-term social, cultural and economic goals are, and the course of action chosen. Act responsibly.

Levels of proficiency
B - Intermediate
I can apply ethical thinking to consumption and
production processes/ I am driven by honesty and
integrity when taking decisions.

I can identify practices that are not sustainable and
their implications for the environment/ I can
produce a clear problem statement when faced
with practices that are not sustainable.

I can identify the impact that taking wup
opportunities will have on me and my team, on the
target group and on the surrounding community/ I
can identify stakeholders who are affected by the
change brought about by my (or my team's) value-
creating activity, including stakeholders who
cannot speak up (for example, future generations,
climate or nature).

I can tell the difference between accounting for use
of re-sources and accounting for the impact of my
value-creating activity on stakeholders and the
environment.

C - Advanced
I can argue that ideas for creating value should be
supported by ethics and values relating to gender,
equality, fairness, social justice and environmental
sustainability/ I can take responsibility for
promoting ethical behaviour in my area of influence,
(for example, by promoting gender balance
highlighting inequalities and any lack of integrity).
I can discuss the impact an organisation has on the
environment (and vice versa)/ I can discuss the
relationship between society and technical
developments, relating to their implications for the
environment.
I can analyse the implications of my value-creating
activity within the boundaries of the system I am
working in/ I can define the purpose of the impact
assessment, impact monitoring, and evaluation of
impact.
I can tell the difference between input, output, out-
comes and impact/ I can discuss a range of
accountability methods for both functional and
strategic accountability.

Table A.IL.6 Learning outcome descriptors for competence Ethical and sustainable thinking (Area Ideas and Opportunities)
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Area | Resources Self-awareness and self-efficacy
Hint | Believe in yourself and keep developing
DNt dlll Reflect on your needs, aspirations and wants in the short, medium and long term Identify and assess your individual and group strengths and

A - Foundation

I can identify my needs, wants, interests and goals/
I can describe my needs, wants, interests and goals.

I can identify things I am good at and things I am
not good at.

I believe in my ability to do what I am asked
successfully/ 1 believe in my ability to achieve
what I intend to.

I can list different types of jobs and their key
functions/ I can describe which qualities and
abilities are needed for different jobs, and which of
these qualities and abilities I have.

weaknesses. Believe in your ability to influence the course of events, despite uncertainty, setbacks and temporary failures

Levels of proficiency
B - Intermediate
I can commit to fulfilling my needs, wants,
interests and goals/ I can reflect on my individual
and group needs, wants, interests and aspirations in
relation to opportunities and future prospects.

I can judge my strengths and weaknesses and those
of others in relation to opportunities for creating
value/ I am driven by the desire to use my strengths
and abilities to make the most of opportunities to
create value.

I can judge the control I have over my
achievements (compared with any control from
outside influences)/ 1 believe I can influence
people and situations for the better.

I can describe my skills and competences relating
to career options, including self- employment/ I
can use my skills and competences to change my
career path, as a result of new opportunities or from
necessity.

C - Advanced
I can translate my needs, wants, interests and
aspirations into goals that help me reach them/ I can
help others to reflect on their needs, wants, interests
and aspirations and how they can turn these into
goals.

I can team up with others to compensate for our
weaknesses and add to our strengths/ I can help
others identify their strengths and weaknesses.

I believe in my ability to carry out what I have
imagined and planned, despite obstacles, limited re-
sources and resistance from others/ I believe in my
ability to understand and take the good out of
experiences that others may label as failures.

I can discuss how a realistic understanding and
evaluation of my personal attitudes, skills and
knowledge can influence my decision-making,
relationships with other people and quality of life/ I
can choose professional development opportunities
with my team and organisation based on a clear
understanding our strengths and weaknesses.

Table A.IL.7 Learning outcome descriptors for competence Self-awareness and self-efficacy (Resources)
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Resources

Area

Competence Motivation and perseverance

Hint

Stay focused and don't give up

Descriptor

A - Foundation

I am driven by the possibility to do or contribute to
something that is good for me or for others/ I am
motivated by the idea of creating value for myself
and others.

I see tasks as challenges to do my best/ I am
motivated by challenges.

I can recognise different ways of motivating
myself and others to create value.

I show passion and willingness to achieve my
goals/ I am determined and persevere when trying
to achieve my (or my team's) goals.

I do not give up and I can keep going even when
facing difficulties/ I am not afraid of working hard
to achieve my goals.

Levels of proficiency
B - Intermediate

I can anticipate the feeling of achieving my goals
and this motivates me/ I can regulate my own
behaviour to stay driven and achieve the benefits
of turning ideas into action.
I can set challenges to motivate myself/ I am
willing to put effort in and use resources to
overcome challenges and achieve my (or my
team's) goals.
I can reflect on the social incentives associated
with having a sense of initiative and creating value
for myself and others/ I can tell the difference
between personal and external factors that
motivate me or others when creating value.

I can overcome simple adverse circumstances/ I
can judge when it is not worth continuing with an
idea.

I can delay achieving my goals in order to gain
greater value, thanks to prolonged effort/ I can
maintain effort and interest, despite setbacks.

Be determined to turn ideas into action and satisfy your need to achieve. Be prepared to be patient and keep trying to achieve your long-term
individual or group aims. Be resilient under pressure, adversity, and temporary failure.

C - Advanced
I drive my effort by using my desire for achievement
and belief in my ability to achieve/ I can coach
others to stay motivated, encouraging them to
commit to what they want to achieve.
I can use strategies to stay motivated (for example,
set goals, monitor performance and evaluate my
progress)/ I can use strategies to keep my team
motivated and focused on creating value.
I can persevere in the face of adversities when trying
to achieve my goals/ I can devise strategies to
overcome standard adverse circumstances.

I can celebrate short-term achievements, in order to
stay motivated/ I can inspire others to work hard on
their goals by showing passion and a strong sense of
owner-ship.

Table A.IL.8 Learning outcome descriptors for competence Motivation and perseverance (Resources)
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Resources

Area

Hint |

Competence Mobilizing resources

Get and manage the re-sources you need.

Descriptor

Get and manage the material, non-material and digital resources needed to turn ideas into action. Make the most of limited resources. Get and

manage the competences needed at any stage, including technical, legal, tax and digital competences (for example through suitable partnerships,

A - Foundation

I recognise that resources are not unlimited/ I can
appreciate the importance of sharing resources
with others.

I value my possessions and use them responsibly/
I can describe how resources last longer through
reuse, repair and recycling.

I can recognise different uses for my time (for
example, studying, playing, resting)/ I value my
time as a scarce resource.

I can look for help when I am having difficulty
achieving what I have decided to do/ I can identify
sources of help for my value-creating activity (for
example, teachers, peers, mentors).

networking, outsourcing and crowd-sourcing).

Levels of proficiency
B - Intermediate
I can experiment with different combinations of
resources to turn my ideas into action/ I can get and
manage the necessary resources to turn my idea
into action.

I can discuss the principles of circular economy
and resource efficiency/ [ wuse resources
responsibly and efficiently (for example, energy,
materials in the supply chain or manufacturing
process, public spaces).

I can discuss the need for investing time in
different value-creating activities/ I can use my
time effectively to achieve my goals.

I can describe the concepts of division of labour
and job specialisation/ I can find and list public and
private services to support my value-creating
activity (for example, incubator, social enter-prise
advisors, start-up angels, chamber of commerce).

C - Advanced
I can develop a plan for dealing with limited
resources when setting up my value-creating
activity/ I can get together the necessary resources
to develop my value-creating activity.

I take into account the non-material cost of using
resources when taking decisions about my value-
creating activities/ I can choose and put in place
effective resource- management procedures (for
example, life-cycle analysis, solid waste).

I can manage my time effectively, using techniques
and tools that help make me (or my team)
productive/ I can help others manage their time
effectively.

I can find digital solutions (for example, free, paid
for, or open-source) that can help me manage my
value- creating activities efficiently/ I can find
support to help me take advantage of an opportunity
to create value (for example, advisor or consultancy
services, peer or mentor sup-port).

Table A.I1.9 Learning outcome descriptors for competence Mobilizing resources (Resources)
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Resources

Area

Hint |

Competence Financial and economic literary

Develop financial and economic know-how

Descriptor

A - Foundation

I can recall basic terminology and symbols related
to money/ I can explain simple economic concepts
(for example, supply and demand, market price,
trade).

I can judge what to use my money for/ I can draw
up a simple household budget in a responsible
manner.

I can identify the main types of income for
families, businesses, non-profit organisations and
the state/ I can describe the main role of banks in
the economy and society.

I can outline the purpose of taxation/ I can explain
how taxation finances the activities of a country
and its part in providing public goods and services.

Levels of proficiency
B - Intermediate

I can use the concept of opportunity costs and
comparative advantage to explain why exchanges
happen between individuals, regions and nations/ |
can read income statements and balance sheets.
I can draw up a budget for a value- creating
activity/ I can judge the cash-flow needs of a value-
creating activity.
I can explain that value-creating activities can take
different forms (a business, a social enter-prise, a
non-profit organisation and so on) and can have
different structures of ownership (individual
company, limited company, co-operative and so
on)/ I can identify public and private sources of
funding for my value-creating activity (for
example, prizes, crowd-funding, and shares).
I can estimate the main accountancy and tax
obligations I need to fulfil to meet the tax
requirements for my activities.

Estimate the cost of turning an idea into a value-creating activity. Plan, put in place and evaluate financial decisions over time. Manage financing
to make sure my value-creating activity can last over the long term

C - Advanced
I can explain the difference between a balance sheet
and a profit-and-loss account/ I can build financial
indicators (for example, return on investment).
I can apply the financial planning and forecasting
concepts that I need to turn ideas into action (for
example, profit or not for profit)/ I can judge the
cash-flow needs of a complex project.
I can choose the most appropriate sources of funding
to start up or expand a value- creating activity/ I can
apply for public or private business support
programmes, financing schemes, public subsidies or
calls for tender.
I can estimate how my financial decisions
(investments, buying assets, goods and so on) affect
my tax/ I can make financial decisions based on
current taxation schemes.

Table A.I1.10 Learning outcome descriptors for competence Financial and economic literary (Resources)
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Resources

Area

Hint

Inspire, engage and get others on board

Descriptor

A - Foundation

I show enthusiasm for challenges/ I am actively
involved in creating value for others.

I can persuade others by providing a number of
arguments.

I can communicate my ideas clearly to others/ I
can communicate my team's ideas to others
persuasively by using different methods (for
example posters, videos, role-play).

I can provide examples of inspiring
communication campaigns/ I can discuss how
different media can be used to reach audiences in
different ways.

Inspire and enthuse relevant stakeholders. Get the support needed to achieve valuable outcomes. Demonstrate effective communication,
persuasion, negotiation and leadership.

Levels of proficiency
B - Intermediate
I do not get discouraged by difficulties/ I can lead by
example.

I can persuade others by providing evidence for my
arguments/l can persuade others by appealing to
their emotions.

I can communicate imaginative design solutions/ I
can communicate the value of my (or my team's)
idea to stakeholders from different backgrounds
effectively.

I can use various methods, including social media, to
communicate value-creating ideas effectively/ I can
use media appropriately, showing that I am aware of
my audience and purpose.

C - Advanced
I can get endorsement from others to support my
value-creating activity/ I can inspire others, despite
challenging circumstances.
I can pitch effectively in front of potential investors
or donors/ I can overcome resistance from those who
will be affected by my or my (team's) vision,
innovative approach, and value-creating activity.
I can communicate the vision for my (or my team's)
venture in a way that inspires and persuades external
groups, such as funders, partner organisations,
volunteers, new members and affiliate supporters/ |
can produce narratives and scenarios that motivate,
inspire and direct people.
I can influence opinions in relation to my value-
creating activity, through a planned approach to
social media/ I can design effective social- media
campaigns to mobilize people in relation to my (or
my team’s) value-creating activity.

Table A.I1.11 Learning outcome descriptors for competence Mobilizing others (Resources)



— Co-funded by the
Erasmus+ Programme
of the European Union

Area ‘ Into action Taking the initiative
Hint | Go for it
DRG]t dlll [nitiate processes that create value. Take up challenges. Act and work independently to achieve goals, stick to intentions and carry out planned

tasks.
Levels of proficiency

A - Foundation
I can carry out the tasks I am given responsibly/ 1
am comfortable in taking responsibility in shared
activities.

I show some independence in carrying out tasks I
am given/ I can work independently in simple
value-creating activities.

I can have a go at solving problems that affect my
surroundings/ I show initiative in dealing with
problems that affect my community.

B - Intermediate
I can take individual and group responsibility to carry
out simple tasks in value-creating activities/ I can take
individual and group responsibility in value-creating
activities.

I can initiate simple value-creating activities/ I am
driven by the possibility of being able to initiate value-
creating activities independently.

I actively face challenges, solve problems and seize
opportunities to create value.

I can describe my goals for the future in line with my
strengths, ambitions, interests and achievements/ I can
set short-term goals that I can act on.

C - Advanced

I can delegate responsibility appropriately/ I
can encourage others to take responsibility in
value-creating activities.

I can initiate value-creating activities alone and
with others/ 1 can help others work
independently.

I take action on new ideas and opportunities,
which will add value to a new or existing
value-creating venture/ 1 value others taking
the initiative in solving problems and creating
value.

Table A.Il.12 Learning outcome descriptors for competence Taking the initiative (Into action)
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Planning and management

A
CCT

Into action

Area

Hint

Prioritise, organise and follow up.

Descriptor |

A - Foundation

I can clarify what my goals are in a simple
value-creating activity/ 1 can identify
alternative goals to create value in a simple
context.

I can carry out a simple plan for value-
creating activities/ I can deal with a range
of simple tasks at the same time without
feeling uncomfortable.

I can recall the order of steps that was
needed in a simple value-creating activity |
took part in/ I can identify the basic steps
that are needed in a value-creating activity.
I can recognise how much progress I have
made on a task/ I can monitor whether a
task is going to plan.

I am open to changes/ I can confront and
deal with changes in a constructive way.

Set long-, medium- and short-term goals. Define priorities and action plans. Adapt to unforeseen changes

Levels of proficiency
B - Intermediate
I can describe my goals for the future in line with my
strengths, ambitions, interests and achievements/ I can
set short-term goals that I can act on.

I can create an action plan which identifies the
necessary steps to achieve my goals/ I can allow for
the possibility of changes to my plans.

I can develop a business model for my idea/ I can
define the key elements that make up the business
model necessary to deliver the value I have identified.

I can prioritise the basic steps in a value-creating
activity/ I can set my own priorities and act on them.

I can identify different types of data that are necessary
for monitoring the progress of a simple value-creating
activity/ I can describe different methods for
performance and impact monitoring.

I can adapt my plans to achieve my goals in light of
changes that are outside my control/ I can adapt my
plans to achieve my goals in light of changes that are
outside my control.

C - Advanced
I can define long-term goals arising from the vision for
my (or my team's) value-creating activity/l can match
short-term, mid-term and long-term goals to the vision
for my (or my team's) value-creating activity.
I can summarise the basics of project management/ I can
apply the basics of project management in managing a
value- creating activity.
I can develop a business plan based on the model,
describing how to achieve the value identified/ I can
organise my value-creating activities using planning
methods such as business and marketing plans.
I can define the priorities to meet my (or my team’s)
vision/ I can stay focused on the priorities set, despite
changing circumstances.
I can describe different methods for performance and
impact monitoring/ I can define what data is needed to
monitor how effective my value-creating activities are
and an appropriate way to collect them.
I can embrace change that brings new opportunities for
value creation/ I can anticipate and include change
along the value-creating process.

Table A.Il.13 Learning outcome descriptors for competence Planning and management (Into action)
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Into action Coping with uncertainty, ambiguity and risk

Make decisions dealing with uncertainty, ambiguity and risk.

Area
Hint |
Descriptor

Make decisions when the result of that decision is uncertain, when the information available is partial or ambiguous, or when there is a risk of
unintended outcomes. Within the value-creating process, include structured ways of testing ideas and prototypes from the early stages, to reduce

risks of failing. Handle fast-moving situations promptly and flexibly.
Levels of proficiency

A - Foundation

B - Intermediate

C - Advanced

I am not afraid of making mistakes while
trying new things/ I explore my own ways
to achieve things.

I can identify examples of risks in my
surroundings/ I can describe risks related to
a simple value-creating activity in which I
take part.

I can discuss the role that information plays in
reducing uncertainty, ambiguity and risk/ I can
actively look for, compare and contrast different
sources of information that help me reduce ambiguity,
uncertainty, and risks in making decisions.

I can tell the difference between acceptable and
unacceptable risks/ 1 can weigh up the risks and
benefits of self-employment with alternative career
options, and make choices that reflect my preferences.

I can critically evaluate the risks associated with an
idea that creates value, taking into account a variety of
factors/ I can critically evaluate the risks related to the
formal set-up of a value-creating venture in the area in
which I work.

I can find ways of making decisions when the
information is incomplete/ I can pull together different
viewpoints to take informed decisions when the degree
of uncertainty is high.

I can apply the concept of affordable losses to make
decisions when creating value/ 1 can compare value-
creating activities based on a risk assessment.

I can demonstrate that I can make decisions by weighing
up both the risks and the expected benefits of a value-
creating activity/ I can outline a risk management plan
for guiding my (or my team's) choices while developing
my value-creating activity.

Table A.I1.14 Learning outcome descriptors for competence Coping with uncertainty, ambiguity and risk (Into action)
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Area Into action Working with others

Hint \ Team up, work together, and network.

IDINvsiat)all Work together and cooperate with others to develop ideas and turn them into action. Network. Solve conflicts and face up to competition
positively when necessary.

Levels of proficiency

A - Foundation B - Intermediate C - Advanced

I can show respect for others, their background and | I can combine different contributions to create | I can support diversity within my team or organisation.
situations/ I am open to the worth that others can | value/ I can value diVerSity asa pOSSible source | Tcan compromise where necessary/ I can deal with non-

bring to value- creating activities. of ideas and opportunities. assertive behaviour that hinders my (or my team's) value
I can show empathy towards others/ I can | I can express my (or my team's) value-creating | -creating activities (for example, destructive attitudes,
recognise the role of my emotions, attitudes and | ideas assertively/ I can face and solve conflicts. | aggressive behaviour and so on)/ I can manage conflicts
behaviours in shaping others people’s attitudes and | T can listen to other people’s ideas for creating | effectively.

behaviours and vice versa. value without showing prejudice/ I canlistento | I can describe different techniques for managing
I can show empathy towards others/ I can discuss | my end users. relationships with end users/I can put in place strategies
the benefits of listening to other people’s ideas for | | can work with a range of individuals and | to actively listen to my end users and act on their needs-
achieving my (or my team's) goals. teams/ I share the ownership of value-creating | I can build a team based on the individual knowledge,
I am open to working alone as well as with others, | activities with the members of my team. skills and attitudes of each member/ I can contribute to

playing different roles and taking some | I can contribute to group decision- making | creating value by teaming up with distributed
responsibility/ T am willing to change my way of constructively/ I can create a team of people communities through digital technologies.

working in a group. who can work together in a value-creating | I can use techniques and tools that help people to work
I am open to involving others in my value- creating | activity. together/I can give people the help and support they
activities/ 1 can contribute to simple value- | T can use the relationships I have to get the | need to perform at their best within a team.

creating activities. support I need to turn ideas into action, | I canuse my network to find the right people to work on
I can explain the meaning and forms of | including emotional support/ I can establish | my (or my team's) value-creating activity/I proactively
association, cooperation and peer-to-peer support | new relation-ships to get the support I need to | make contact with the right people inside and outside
(for example, family and other communities)/ [ am | turn ideas into action, including emotional | my organisation to support my (or my team's) value-
open to establishing new contacts and cooperation | support (for example, joining a mentor | creating activity (for example, at conferences or on
with others (individuals and groups). network). social media).

Table A.IL.15 Learning outcome descriptors for competence Working with others (Into action)
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Area Into action Learning through experience

Hint \ Learn by doing

IDNvslatiall Use any initiative for value creation as a learning opportunity. Learn with others, including peers and mentors. Reflect and learn from both
success and failure (your own and other people’s).

Levels of proficiency

A - Foundation B - Intermediate C - Advanced

I can find examples of great failures that have | I can reflect on failures (mine and other | I can reflect on my (or my team's) achievements and
created value/ 1 can provide examples of | people’s), identify their causes and learn from | temporary failures as things develop so as to learn and
temporary failures that have led to valuable | them/ I can judge if and how I have achieved | improve my ability to create value/ I can help others
achievements. my goals, so that I can evaluate my | reflect on their achievements and temporary failures by
I can provide examples that show that my abilities | performance and learn from it. providing honest and constructive feedback.

and competence have increased with experience/ I | I can reflect on the relevance of my learning | I can find and choose opportunities to over-come my (or
can anticipate that my abilities and competence | pathways for my future opportunities and | my team’s) weaknesses and to develop my (or my
will grow with experience, through both successes | choices/ I am always looking for opportunities | team’s) strengths/ I can help others develop their
and failures. to improve my strengths and reduce or | strengths and reduce or compensate for their
I can recognise what I have learnt from taking part | compensate for my weaknesses. weaknesses.

in value- creating activities/ I can reflect on my | I can reflect on my interaction with others | I can integrate lifelong learning into my personal
experience in taking part in value-creating | (including peers and mentors) and learn from | development strategy and career progress/ I can help
activities and learn from it. it/ I can filter the feedback provided by others | others reflect on their interaction with other people and
and keep the good from it. help them learn from this interaction.

Table A.I1.16 Learning outcome descriptors for competence Learning through experience (Into action)
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Annex IX. Letter of invitation template to
include a city in O-City

Request for permission to incorporate the city of
to the digital world O-City.org

Exmo. Mr. Mayor:

D. Jose Marin-Roig Ramon,

Project Manager

O-CITY (Orange: Creativity, Innovation & TechnologY)
Erasmus + (600963-EPP-1-2018-1-ES-EPPKA2-KA)

EXPOSES:

That the O-CITY project, funded by the European Commission, within the Erasmus Plus
(Knowledge Alliances) program, develops an online application to visualize the natural and
cultural heritage of the world's towns and cities. On this platform, cities can represent not
only their monuments and natural spaces, but also their culture and traditions through
videos, photographs, animations and other multimedia elements produced as educational
projects in the classrooms of training centers and institutions.

REQUEST:

That the Polytechnic University of Valencia be authorized to incorporate
into the O-City.org application, to enhance the city's heritage in the online world, and
stimulate digital skills in local training centers.

En the city of , 0N 202,

O-CITY AUTHORISATION

José Marin-Roig Ramodn
Professor
Universitat Politécnica de Valéncia
Campus de Gandia
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